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N ANCIENT philosophy they had 
| a criterion whereby they were 

able to judge the important from 
the unimportant. This rule of meas- 
urement was: 


“Little can be said, 
3ut much can be done about it.” 


Looking at my subject from this 
point of view classifies it, definitely, 
as very important. There is little 
that can be said to bring about a tele- 
phone service that sparkles, but much 
can be done and remains to be done 
to make it a reality. 

At a recent traffic conference a 
new phrase was used to describe an 
objective for all telephone service: 
“Service that sparkles with individual 
attentiveness.”’ Now let us consider 
what this service objective means 
and what can be done to make it a 
reality. 
lelephone service, from the traffic 
artment point of view, is made up 
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of subscribers’ calls to local numbers, 
to toll points and to special service 
bureaus such as information, repair, 
etc. The handling of these calls at 
various boards and central offices 
constitutes the traffic job. In addition 
to the routine involved in the han- 
dling of this traffic we have the in- 
cidental routines of handling service 
orders, maintaining records, etc., 
that go to complete the service job. 

If we are to give each subscriber a 
grade of telephone service that spar- 
kles with individual attention, we 
have to begin at the beginning and 
see to it that everyone employed in 
the traffic department knows his or 
her job—and does it! We must see to 
it that the complete service furnished 
is as near human perfection as it is 
possible to make it. 

Of course, “sparkling with indi- 
vidual attention” implies a degree 
beyond routine perfection; it involves 
something more pleasing and per- 
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sonal than mere mechanical perfec- 
tion. 

Beginning at the beginning, then, 
let’s take a look at the routine job of 
a local operator. Here we usually 
have a girl who in an average office 
works at the switchboard 71% or 8 
hours per day, handling 1,300 to 
1,500 local call connections per day. 

These calls involve all the purely 
manual operations such as picking up 
cords, operating listening and ring- 
ing keys, plugging into answering 
jacks and multiple jacks, testing, an- 
swering supervisory signals and dis- 
connecting. This manual part of the 
job must become highly _ skilled 
through habitual practice that in- 
volves only correct methods. 


Mental Alertness to 
Off-the-Routine Incidents 


Interwoven with this manual skill 
are numerous related operations that 
involve mental alertness or phases of 
operations that border on incidents 
where an element of the operator’s 
personality enters. Chief of these in- 
volve an ability to detect off-the- 
routine incidents or infrequent oc- 
currences where the handling of the 
condition can receive a_ personal, 
more individual treatment. 

Looking at the toll operators’ job, 
we find a girl in the average office 


handling from 65 to 90 toll calls per 
day which involve the same pure me- 
chanics of operating as on local— 
plus the writing and timing of tick- 
ets and the use of toll circuits. Here 
opportunities for going beyond mere 
routine perfection are more numer- 


ous, for many incidents involving 
judgment and individual treatment 
occur. 

Knowing that the bulk of telephone 
service is made up of routine manual 
performance, we-must recognize that 
this phase of the operating job rep- 
resents a major task; but we have 
the further problem of adding a 
touch of personality and individual 
attention. 

Every trained operator has 
achieved her present state of skill or 
proficiency through a combination of 
knowledge and habit. The degree of 
skill attained has been largely self- 
taught through repetition and prac- 
tice. If an operator is to qualify in 
meeting service objectives, she must 
be a good operator—a skilled oper- 
ator. 

A good operator has many well- 
established good operating habits 
that assure her speed and accuracy. 
Bad habits in operating skill and 
technique must be corrected in the 
individuals involved if we are to at- 
tain that near-perfect quality in man- 
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ual operation that is the foundation 
on whichscan be erected this new 
structure’ of a more personalized, 
pleasing, individual service. 

In order to assist in establishing 
good operating habits, follow this 
simple formula carefully: 

1. A brief explanation of the pur- 
pose of the operation. 

2. A correct method 
tion of the operation. 

3. A self-handled imitation of the 
demonstration. 

4. A repetition of the imitation 
with outside corrective criticism. 


SERVICE 
i les 


Tt 
Sp° with 
INDIVIAUAL 
ATTENTION 


"Of course, ‘sparkling with individual atten- 

tion' implies a degree beyond routine per- 

fection; it involves something more pleasing 

and personal than mere mechanical per- 
fection." 


demonstra- 


5. Another repetition with correc- 
tions (if any) included. 

6. Constant repetition approach- 
ing practice volume. 
7. Practice volume with 
ing speed. 

8. Skilled practice 
actual operation. 

9. Actual operation with increas- 
ing speed. 

10. Skilled operation. 

11. Skilled operation approaching 
perfection. 


What More Is Desired 
After Perfection in Routine? 


increas- 


approaching 


Considering manual perfection in 
routine operating tasks as attainable, 
what additional steps must be taken 
to aid in the realization of a service 
that sparkles with individual atten- 
tion? 

Operating speed in routine oper- 
ating, being based on habit response, 
compels each operator to be on guard 
against the “off routine” incident and 
the infrequent occurrence. Each 
such incident, when it occurs, must 


be handled to the satisfaction of the 
subscriber—if we are to achieve the 
goal of individual attention. Here js 
where the operator, after having 
achieved skill ‘in’ routine perform- 
ance, can make her chief contribution 
to a “personalized” service. 

Nothing is so essential to ood 
service as an alert operator. An alert 
operator is always an attentive oper- 
ator. Strict attention to each call’s 
progress, as an individual incident, 
is vital to personalized service—for 
prompt action must be taken at any 
time the call encounters difficulties or 
fails of completion. 

Here are a few examples of inci- 
dents from ordinary calls that re- 
quire prompt attention: 


Calling subscriber hangs up on 
an uncompleted call. 


Operator response: Disconnect the 
back cord—cease ringing — observe 
front supervisory signal for called par- 
ty’s answer—disconnect or excuse call 
(if called party has answered), and 
disconnect. 


The important thing in this inci- 
dent—if our service is to sparkle— 
is that we cease ringing immediately, 
and if the called party comes on the 
line that we excuse the call, express- 
ing genuine regret through the prop- 
er tone of voice that there is no one 
on the line. 


2. Calling subscriber flashes report- 
ing a cutoff. 


Operator response: Apologize—re- 
establish connection—see that conver- 
sation resumes satisfactorily—continue 
to watch connection’s progress—chal- 
lenge promptly on a one-light discon- 
nect—disconnect promptly on a_ two- 
light. 


Here is a condition that has al- 
ready caused subscriber irritation; 
further mishandling would produce 
an aggravated irritation. Therefore, 
the apology must be sincere and the 
re-established connection must be 
carefully watched to avoid further 
interruptions or difficulties. 

3. Calling subscriber comes in on a 
line signal, reporting he had 
reached a wrong number. 


Operator response: Apologize—listen 
carefully for the order—be sure of the 
called number—check and test carefully 
the called multiple jack—ring prompt- 
ly—watch connection carefully to avoid 
further difficulty. 


Here is another case of subscriber 
irritation. It is important to apolo- 
gize sincerely and to be doubly cer- 
tain of understanding the order and 
reaching the right called number. 
The follow-up on this call must be 
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complete to avoid any possible fur- 
ther difficulty. 

\ hile the cases cited are strictly 
routine operating incidents, yet they 
contain examples of the added effort 
that must be made to insure indi- 
vidual attention to distinguish these 
ealls from the mass of 


favorable or unfavorable 
sions. 

Just as we found that skill in op- 
erating is created through the indi- 
vidual’s application and practice, so 
it is in voice work. Voice instructors 
can explain and demonstrate correct 


impres- 





operations where all has 
gone well. 

Strict operator atten- 
tion is vital at such 
times and it should be 
recognized that the force 
of operating habits 
works to defeat this in- 
dividual attention. The 
pressure of other work 
and the handling of nu- 
merous other calls tend 
tu hurry and_= divert 
the operator’s attention 
from the immediate call 
in hand. Real concen- 
tration on the task in 
hand is the only safe- 
guard. 

The ability to concen- 
trate is the greatest sin- 

















gle personal tool of ac- 
complishment available 
to an operator to perfect 
the service job. 

An operator must at 
all times concentrate on 
the job before her for 
the multiplicity of types and kinds 
of calls, for the multiplicity of opera- 
tions that must be correctly per- 
formed, for the multiplicity of pos- 
sible distractions—both personal and 
from her surroundings—are such as 
to require strict, detailed, individual 
attention. 


ator. 


Operator’s Voice Her Only 
Means of Expression 


Another personal tool of accom- 
plishment that looms large in the 
field of sparkling service is the op- 
erator’s voice. Voice usage can be 
mechanically perfect and, carried a 
step farther, individually pleasing. 
A pleasing, unhurried, distinct tone 
of voice is an operator’s prime asset. 

Most operators’ voices are trained; 
some are mechanical and some indif- 
ferent. The operator’s voice is re- 
garded by all subscribers as a barom- 
eter of their service expectancy. No 
operator can afford to have an indif- 
ferent, apparently uninterested tone 
of voice. 

Remember, the subscriber cannot 
see his operator and the operator’s 
voice is her only source of expression 
of her personality and individuality. 
The subscriber is the judge and the 
operator’s voice her only source of 
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“Nothing is so essential to good service as an alert oper- 
An alert operator is always an attentive operator. 
Strict attention to each call's progress, as an individual 
incident, is vital to personalized service—for prompt action 
must be taken at any time the call encounters difficulties 


or fails of completion." 


voice practice, but it is entirely up 
to the individual operator’s response. 
Each operator can have good or poor 
voice habits, depending entirely on 


what has been done in 
practice and usage. 

Aside from the strictly manual 
tasks of completing calls to the right 
called number and maintaining such 
connections free of interruptions, the 
part the operator’s voice plays is un- 
doubtedly next in overall importance. 
It is very important to speak all 
phrases clearly and distinctly, and 
with a degree of personal tone that 
best fits the particular phrase or con- 
dition. 

The feeling of individual personal 
service to the subscriber can be aided 
and abetted materially by correct 
voice response. Standard phrases can 
be made individual and _ personal 
through the tone of voice; and where 
a choice of phrases is permitted the 
operators, the most appropriate one, 
properly used, is of increasing im- 
portance. 

Many situations arise in the han- 
dling of local and toll calls that rep- 
resent a somewhat infrequent condi- 
tion not usually encountered; and in 
the handling of these conditions fur- 
ther opportunities are presented for 
personalizing and individualizing the 


individual 


service. Chief among such situations 
are the following: 

1. Answering a 
call. 

Usually a recall indicates a sub- 
scriber has encountered difficulties of 
some kind and a prompt answer and 
intelligent response to the request 
are essential. If the operator can go 
beyond the routine of the response 
and—either through her tone of 
voice or prompt action—satisfy the 
subscriber, much will have been done 
to create a favorable subscriber re- 
action. Recalls should be regarded as 
distress signals and the resultant re- 
quest handled as an individual situa- 
tion, meriting the operator’s indi- 
vidual attention. 

2. Calls involving requests from 
subscribers for assistance or calls 
involving individual call difficulties. 

These cases involve only the par- 
ticular call and usually represent an 
unusual delay in reaching the called 
station. Here prompt action and in- 
dividual attention on the part of the 
operator can generally satisfy the 
subscriber. The assistance must be 
real and personal; and if the call is 
further delayed of completion, a care- 
ful follow-up must be pursued so the 
subscriber is genuinely satisfied. 

3. Calls involving recurring serv- 
ice difficulties or service criticisms. 

These are usually presented to the 
supervisor. They represent an ag- 
gravated condition that involves poor 
service and as such must receive the 
best handling possible. Each case is 
distinctly an individual condition 
that must be met and disposed of to 
the complete satisfaction of the sub- 
scriber. Subsequent treatment must 
be effective. 

4. Calls involving disputed timing 
or charging on toll tickets. 

These cases are usually presented 
to the supervisor or chief operator 
and represent individual situations 
where the facts of each case must be 
weighed carefully. An extremely 
tactful handling is involved of a sit- 
uation affecting the subscriber’s 
pocketbook and the company’s rev- 
enue. Good judgment and discretion 
are so involved that individual con- 
sideration is paramount. 

Turning now to some of the fur- 
ther routine services that are in- 
volved in traffic work, we find a great 
many instances in which special 
types of calls are handled and where 
two or more operators are required 
to complete some telephone calls. 
Under the first type we find: 

Pay station calls. 

Message rate calls. 

“A” board toll calls. 

Reverting calls. 


subscriber’s re- 
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An OUT toll ticket. The toll operator's job 

involves the same pure mechanics of oper- 

ating as the local operator's job plus the writ- 

ing and timing of tickets and the use of toll 
circuits. 


Under the second type involving 
two or more operators, we find: 

Trunk 
office. 

County calls. 

Information calls. 

Trouble or repair service calls. 

Long distance calls. 

“A” board toll calls. 

Inward 
point. 


calls to another board or 


calls from another toll 

Under the first type of so-called 
special calls are grouped calls that 
can and should receive some degree 
of individual attention handling. Pay 
station calls involve directly the col- 
lection of a small charge for each in- 
dividually-completed call and so must 
receive careful individual call treat- 
ment. Message rate calls are of the 
same character, except that a charge 
ticket is involved. 

“A” board toll calls are similar to 
long distance calls, except they are 
handled by the local operator. They 
involve ticketing and timing that af- 
fect the subscriber’s pocketbook. 
Here again more individual attention 
can be given on service refinements, 
for the work-time on each call is 
longer and not so hurried. 

Reverting calls require some indi- 
vidual treatment, for they are not 
always easily identified as such, and 
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the operator must be alert to detect 
this. 


Two Classes of Calls 
Involving Second Operator 

Calls involving a second operator 
can be divided into two classes: 

1. Those calls where the second 
operator deals only with the origi- 
nating operator (such as trunk calls, 
inward calls and “A” board toll 
calls). 

2. Those calls where the second 
operator deals with the calling sub- 
scriber (such as county, information, 
repair and long distance calls). 

Under the first type there is a dis- 
tinct responsibility to develop oper- 
ators to appreciate that even though 
they do not deal with the calling sub- 
scriber direct, they too can play their 
part in personalized service. The con- 
tacts between operators by voice and 
coordination of action must be near- 
ly perfect. An absence of true co- 
operation is fatal, for it is the sub- 
scriber who suffers. 

Under the second type the second 
operator deals direct with the calling 
subscriber, but this is brought about 
only through the cooperation of the 
originating operator. Where the sec- 
ond operator thus deals with the call- 
ing subscriber, she must accept the 
responsibility of further personaliz- 
ing the service where possible. 

County calls usually involve spe- 
cial code ringing and frequent super- 
vision. Information calls involve a 
regular service to the subscribers 
that keeps up to date the addition of 
new telephone subscribers, of current 
changes and auxiliary information 
as to street address, etc. 

Repair calls involve accepting re- 
ports of trouble and assuaging sub- 
scriber grief. Long distance calls in- 
volve ticketing and timing and rep- 
resent subscriber usage that costs 
considerable more money, frequently 
covering great distances. 

In all of these calls more time is 
allowed the second operator for han- 
dling the call, and each call usually 
offers further opportunities to indi- 
vidualize and personalize the service, 
depending entirely on the individual 
operator’s effort. 

So far I have specifically refrained 
from mentioning two other types of 
special calls that afford more than 
the usual run of opportunities for in- 
dividual attention. I refer to inter- 
cepting calls and emergency calls. 

Intercepted calls—whether the re- 
port is given by the “A” board or 
first operator, or whether the report 
is given by a special or second oper- 
ator—always involve conditions of 
changes, disconnects, moves, etc., that 





Weavers of Speech 
By ABBOTT D. SPAULDING 


I raise my hand to lift the cord, 
That brings to me the spoken wor 
It might be fear, or love, or hope, 
That travels through each tiny rope. 
I weave the pattern on my board 

Of life depending on a cord. 


I speak my piece and try to see 

The things that come as calls to m« 

I hear their voices and know my part, 

Connect them here and there—then pul! 
apart. 

I weave a pattern in which I see 

That life depends at times on me. 





should receive individual attention, 
for the subscriber’s service is truly 
crippled without adequate and cor- 
rect reports. 

Operators’ Responsibility 

for Telephone Protection 

In regard to emergency calls, an 
operator should visualize the extent 
the public has come to depend on the 
telephone for protection. Not only 
does the telephone industry’s adver- 
tising stress the reliance that can be 
placed in a telephone call to meet any 
emergency but the full weight of 
precedent and past-publicized experi- 
ence has taught the entire telephone- 
using public to literally “reach for 
your telephone whenever you need 
the doctor, the police, the fire depart- 
ment, etc.’’ This is a splendid situa- 
tion but it places a grave responsi- 
bility on telephone employes. 

In conclusion, let us each remem- 
ber that there is nothing new in the 
thought that telephone service should 
sparkle with individual attention— 
it’s a part of our every-day job. But 
to bring it nearer a reality, these 
are the things that we must do: 

We must maintain a near-perfect 
with a touch of 
individual voice expression, constant- 
ly alert to detect those little differ- 
and conditions 


routine performance 


ences in situations 
that require a touch of pe rsonal at- 


tention. 


vy 
Knitting Causes Mystery 
on Rural Party Line 


Recently subscribers on a rural line 


near North Bay, Ontario, Can., com- 
plained of a telephone that was always 
The only clew to the mystery 
was the ticking of a clock which was 
heard by everyone on the line. 

An inspector investigated and visited 
every subscriber on the circuit. He fin- 
ally entered the home of an elderly 
woman who was doing some knitting— 
and the mystery was solved. She was 
using the telephone receiver as_ the 
“darning egg” for socks. 


in use. 
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APPROPRIATIONS RECOMMENDED by House committee in- 
clude that for FCC and an additional amount for the REA.... 
Excerpt from testimony of REA Chief Carmody indicates a 
recognition of rural telephone companies . . . . Commissioner 
Craven appears for FCC before House committee on appro- 
priations ... . Comments differ regarding U. S. Supreme Court 
ruling in Pacific Gas & Electric Co. case .... The special 
telephone investigation of the FCC and work done on report 


lucky in its appropriation re- 

quest for the fiscal year 1939, 
which begins next July 1. The 
amount recommended by the House 
appropriations committee (and which 
will probably be enacted without 
much change) is $1,700,000 which is 
only $17,000 less than the appropri- 
ation for last year. Special appro- 
priations for printing and the forth- 
coming Great Lakes radio survey 
bring the total proposed appropria- 
tion to $1,745,000. 

Compared with other independent 
Federal offices, this is not bad for 
the FCC. Most of the Federal regu- 
lating commissions did almost as 
well. The Federal Power Commis- 
sion, for example, was cut only $25,- 
000. A deeper slash had been ex- 
pected. One independent office that 
got a substantial boost in its new 
appropriation was our old friend, 
the Rural Electrification Adminis- 
tration. 


\ Y ELL, THE FCC was fairly 


‘ee REA received an additional 
$132,000, and one of the princi- 
pal reasons given for it should inter- 


est the telephone industry. Testify- 
ing before the House appropriations 
committee, REA Chief John M. Car- 
mody stated: 


In the construction stage of proj- 
ects, requisitions for advances to bor- 
rowers under the loan contracts are 
presented to the government. Each of 
these requisitions must be carefully 
checked to test the borrower’s compli- 
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ance with the requirements of the loan 
contract prerequisite to the making of 
the advance requested, and deficiencies 
taken up with the borrower’s attorney 
and corrected. 

Negotiations with telephone com- 
panies with regard to interference with 
the functioning of their lines, arising 
from the construction of our lines in 
proximity thereto, must be conducted 
and agreements for compensation or 
relocation of such telephone lines pre- 
pared by the legal division. 

Funds for loans contracted for dur- 
ing 1937 are obtained from RFC, se- 
cured by the pledge of notes and bonds 
received by the government from bor- 
rowers and the assignment of mort- 
gages and deeds of trust securing the 
same. This work and additional work 
arising from the substitution of other 
collateral made necessary by the mak- 
ing of additional loans to borrowers 
whose securities have theretofore been 
pledged, absorbs a large amount of the 
time. 


That was all Mr. Carmody had to 
say directly concerning REA differ- 
ences with telephone companies, but 
it does indicate that REA anticipates 
“negotiations” and “agreements for 
compensation or _ relocation.” He 
didn’t talk like that six months ago. 


OMING back to the FCC, com- 

paratively little attention was 
given by the House committee to the 
telephone situation. The commission 
sent before the committee, as its 
principal witness, its baby member, 
Commander Craven, who handled 
himself very well under the question- 
ing of the committee. His testimony 
about the telephone end of the FCC 


was so brief that it might just as 
well be reprinted here: 


Rep. Woodrum: What is the status of 
the telephone investigation? 

Mr. Craven: I am not very familiar 
with that matter. I have been away for 
practically a month and a half. I have 
been back only one day; I just arrived 
this morning in my office. When I 
left we were in the course of making a 
report to Congress. Whether I can 
agree with that report or not, depends 
entirely on what is in it. I don’t know 
what is in it. 

Rep. Woodrum: But the work of the 
investigation proper is finished? 

Mr. Craven: Practically finished. 

Rep. Woodrum: Are any funds car- 
ried in here for that? 

Mr. Craven: None at all. 

Rep. Woodrum: How much did you 
spend on that investigation all told? 

Mr. Craven: The exact amount of 
the appropriation, all told, has been $1,- 
500,000. That amount includes funds 
for the completion of the report to Con- 
gress, due early in 1938, and the work 
now being carried on by the rate and 
research section of the investigation, 
under funds of the investigation, au- 
thorized for use until July 1, 1938. 

Rep. Woodrum: That was pretty 
complete. I think Commissioner Walker 
handled that. 

Mr. Craven: Commissioner Walker 
handled that. He is still in charge of 
the investigation, and is required to 
make a report first, of course, to the 
commission. The commission will par- 
ticipate and consider that report, and 
then transmit its opinions and recom- 
mendations to the Congress. 

Rep. Woodrum: What will become 
of the personnel that were engaged in 
making that telephone investigation? 

Mr. Craven: Most of them have 
gone already. Most of them were not 
in the civil service. Most of our posi- 
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tions are required to be furnished by 
the civil service. There are at the pres- 
ent time approximately 33 persons en- 
gaged in the work of the special tele- 
phone investigation. This personnel is 
assigned to the rate and research sec- 
tion of the investigation, which has 
funds for its operation until July 1, 
1938, and to the section engaged in 
completing the report to Congress. This 
report is due early in January. 


Most of Commander Craven’s or- 
deal before the House committee had 
to do with the radio and interna- 
tional radio circuit affairs which 
have plagued the FCC for so long. 
The Mae West incident was dragged 
in, as well as the recent FCC disbar- 
ment proceedings against two attor- 
neys. These also were the disputes 
which broke out on the floor of the 
House on January 6, when the com- 
mittee reported its bill. 

Representative Wigglesworth, of 
Massachusetts, who has a resolution 
of his own pending to investigate the 
FCC and the radio industry, added 
an attack on Commissioner Craven’s 
own private connections, but the lat- 
ter was ably defended by Represent- 
ative Woodrum of Virginia, chairman 
of the House appropriations commit- 
tee. He voiced an expression of hope 
that the House would defer its inves- 
tigation until FCC Chairman Mc- 
Ninch could finish housecleaning. 
Said Mr. Woodrum: 


I think everyone knows that for 
some time there has been a situation in 
the Communications commission that 
called for a very close study or perhaps 
investigation, or analysis—I like that 
word a little better than “investigation” 
when you are dealing with matters of 
this kind. The President, recognizing 
this fact, named as chairman of the 
commission a gentleman who is held in 
high esteem and perfect confidence by 
every member of the Congress who has 
come in contact with him—Mr.MecNinch 
formerly chairman of the Federal Pow- 
er Commission. 

I believe it is only fair to give Mr. 
MeNinch the opportunity to do the job 
that the President turned over to him, 
and I hope the Congress will permit 
that. I do not mean any whitewashing 
proposition or to put it to sleep, but the 
opportunity should be given him to 
clean up the Federal Communications 
Commission, if it needs to be cleaned 
up, and to correct these abuses that 
have been called to our attention. 


ELL, THE Pacific Gas & Elec- 

tric case seems to have been 
decided to the satisfaction of every- 
body except this writer and Justice 
Butler, who wrote the dissenting 
opinion. The writer is merely 
confused, but Justice Butler is 
apparently much _ annoyed. The 
majority opinion by Justice Hughes 
seems to have some magic quality of 
universal acceptance which reflects to 
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the reader that which he wants to 
see. 

The conservative Wall Street 
Journal, doubtless aided by an asso- 
ciate editor well grounded in the law 
of regulation—Thomas F. Woodlock, 
former ICC member—looked over the 
Hughes opinion and found that the 
U. S. Supreme Court had merely 
sent the case back to the Federal 
district court for a finding on con- 
fiscation. Only this and nothing 
more. The court neither repudiated 
nor affirmed the 40-year line of prec- 
edent first laid down in Smyth v. 
Ames. 

And only this morning came a let- 
ter from a friend active in New 
York banking circles chiding your 
correspondent because, in another 
publication, he had expressed the 
opinion that the Hughes opinion had 
done little to remove the “fog’’ sur- 
rounding the classical quarrel be- 


tween reproduction cost and the orig- 
inal or prudent investment theory of 
The letter stated in part: 


valuation. 


Not being a lawyer perhaps I am not 
able to see the “fog,” but it seems to me 
that the position of the court was made 
quite clear prior to the Pacific Gas opin- 
ion and that opinion was wholly consist- 
ent with its previous stand. 

Whenever “reproduction cost,” “his- 
toric cost,” “prudent investment,” etc., 
have been mentioned, the court has 
meticulously called them “evidences of 
value.” It appears to me that its ap- 
proach to the problem has been a re- 
alistic and economic one. It has been 
interested in the many considerations 
that the ordinary business man is aware 
of in the determination of value (ex- 
cept capitalized earning power). 

The importance of any one considera- 
tion will vary with time, place and cir- 
cumstance. In this connection may I 
point out that the court has consistently 
distinguished between consideration of 
each of these evidences of value and 
giving weight to them in the final re- 
sult. It has refused to enunciate a for- 
mula—and in my opinion, rightly so— 
and hence the issue has never been orig- 
inal cost vs. reproduction cost. 


Well, that’s a fair statement of a 
sincere opinion, but here is another. 
It is by Judge John E. Benton, gen- 
eral solicitor of the NARUC, who 
certainly is qualified from his long 
experience to speak on such matters. 
Judge Benton thinks that the Su- 
preme Court’s opinion “seems to 
leave the state commissions with 
their hands untied.” He added: 


The state commissions are free to 
make physical valuations if they wish 
to. They may, if they choose, confine 
their investigations and evidence to the 
historical cost of the properties in- 
volved, and may base conclusions as to 
the fair value upon such evidence, if 
other evidence is not convincing to 
them. 

An order made after such a full hear- 


ing can not be held lacking in due pvoe- 
ess because the commission may have 
considered one class of evidence more 
convincing than another. Rates ) re- 
scribed can always be challenged as 
confiscatory, whereupon it becomes the 
duty of a court to determine the vslue 
of property, and the return thereon pro- 
duced by the rates in controversy, out 
such rates can be set aside by the court 
only when found confiscatory. 

A commission’s order will not be in- 
validated merely because its report may 
indicate that the commission fell into 
errors of law. 


Next turn to Oswald Ryan, general 
counsel for the Federal Power Com- 
mission, who was so active in repre- 
senting his board as amicus curiae 
—meaning “friend of the court’— 
before the U. S. Supreme Court. Ac- 
cording to The New York Times, Mr. 
Ryan said the “situation was left 
where it was before.” 

Well, there you are. “You pays 
yer money and you takes yer choice.” 
But consider this suggestion: If 
Justice Butler (who wrote the ma- 
jority opinion in the McCardle case 
in 1927) thinks that the majority 
was, in effect, departing from a 40- 
year precedent, his opinion of what 
the majority meant to do is entitled 
to respect, at least to that extent. 
After all, Justice Butler participated 
in the chamber discussion of this 
case; and if he doesn’t know what 
his colleagues intended to do, it is 
doubtful if outsiders’ opinions are 
more dependable. 

This much we can say: The only 
formal action taken by the court was 
to turn the case back for lower court 
findings on confiscation. The Hughes 
opinion did, however, indicate an ob- 
vious predisposition on the part of 
the court to overlook all valuation 
methods and formulae used by state 
commissions in the future and judge 
solely the results on the issue of con- 
fiscation. (By their fruits ye shall 
know them.) 

Now you will remember that in 
West v. Chesapeake & Potomac Tele- 
phone Co. of Maryland, the court re- 
strained the state commission be- 
cause it found that the methods used 
(general commodity price indexing) 
resulted in confiscation. 

The Hughes opinion in the Pacific 
Gas & Electric case tries to reconcile 
the latest position of the court’s ma- 
jority with the West case. But while 
the Chief Justice does an agile bit of 
legal tight-rope walking on this line, 
he leaves little doubt that if the West 
case were to arise again without any 
further claim of confiscation by the 
utilities than the methods and pro- 
cedure used by the Maryland com- 
mission, it would be very unlikely to 
get its injunction. 
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So that’s all settled! Or is it? On 
the same opinion day the U. S. Su- 
preme Court sent another utility rate 
case back to the lower court for fur- 
ther findings, the Indianapolis Wa- 
terworks case. And why? Because 
the Supreme Court wants the lower 
court to make findings on price trend 
affecting the utility’s property value. 
Now if the Supreme Court is dis- 
posed to overlook methods and con- 
cern itself exclusively with results, 
what would it be wanting with more 
evidence on price trends? 

And there is the matter of a suc- 
cessor to Justice Sutherland when 
both of these cases come back from 
the lower Federal courts—if they do 
come back. If the new Justice is like 
Justice Black (see dissenting opinion 
in the Indianapolis Waterworks 
case) we can add them to the “pru- 
dent investment” bloc on the court 

Brandeis and Stone), and figure out 

fair chances for some very impor- 
tant changes in regulatory law in 
the near future. 

Maybe under the new alignment, 
Justice Cardozo will have the balance 
of power between the “liberals” and 
the out-and-out “lefts.” And there 
are current rumors of Justice Mc- 
Reynolds resigning real soon. 

And so, checking every phase of 
the situation, this writer must hon- 
estly admit that he is still very much 
in a fog. 


TTENTION of this writer has 
d has been called from several 
quarters to a_ statement recently 
made in this department to the gen- 
eral effect that the FCC special in- 
vestigation work improved immense- 
ly as soon as Special Counsel Carl 
I. Wheat came on the job. Stated in 
such a fashion, the passage was 
somewhat misleading and in the in- 
terest of fairness and accuracy 
should be further elaborated. 
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PAUL 


Commissioner 


(left) 


A. WALKER 


expects to present, late this 
month, the report on the special Bell 
which 
A. HOLMES BAL- 


(right) has 


telephone investigation upon 


Special Counsel 


DRIDGE been working 


“day and night.” 


The fact is that with all due re- 
spect for the industry and ability of 
the capable Mr. Wheat, he has had 
little to do with the special investi- 
gation work as such, and little, if 
anything, to do with the commission 
report which is now in process of 
preparation. Mr. Wheat has been 
engaged chiefly in the organization 
of the new rates and research divi- 
sion of the commission; and if you 
have ever organized one, you will 
concede that that task is plenty and 
more for one man. 

What was meant, of course, was 
to call attention to the time of the 
change in the investigation’s direc- 
tion, rather than to the personali- 
ties responsible for it. And this 
brings up a long-neglected opportu- 
nity to throw an orchid at another 
hard-working FCC attorney who has 
been largely responsible for the heavy 
work on the investigation since the 
“Wisconsin crowd” checked out. 

The name is A. Holmes Baldridge, 
who last April was appointed coun- 
sel in charge of the special telephone 
investigation. Like his immediate 
boss, Commissioner Paul Walker, 
Baldridge is an Oklahoman, born 
there in 1902, which makes him quite 
a youngster to be doing such impor- 
tant things. He attended his native 
University of Oklahoma and emerged 
with an A.B. degree and a Phi Beta 
Kappa key. 

Two years later he turned up as at- 
torney for his state corporation com- 
mission. In 1931 he collected from 
the University of Nebraska an LL.B. 
cum laude (which is campus Latin 
for “fa lot on the ball’). This con- 
nection naturally brought Barrister 
Saldridge into association with Com- 
missioner Walker, who was running 
the Oklahoma state board about that 
time. Evidently the contact clicked, 
because soon after he came to Wash- 
ington, Commissioner Walker set 


about importing Brother 
and here he is. 

And now about that special inves- 
tigation report that Commissioner 
Walker expects to present later on 
this month (maybe early February). 
Mr. Baldridge has been working lit- 
erally day and night on it. A lot of 
people may disagree with a lot of 
things in it when this surprise pack- 
age is opened; but it is as sure as 
taxes that nobody will deny that it 
represents much midnight oil, inspi- 
ration, and perspiration. 

So when sometime next month, 
after you have read over the report 
and are looking around for somebody 
to praise or to cuss, don’t forget 
Baldridge. And, of course, you 
won’t forget Commissioner Walker 
himself, who seems to this discrim- 
inating eye to have lost a pound or 
two in writing his magnus opus. 

ie 
Store-Door Telephone 


for Hurried Shoppers 
Shoppers leaving the department 
store of R. H. Macy & Co. in New York 
City at the 34th street entrance closest 
to Seventh Avenue are confronted with 
a sign on a telephone booth reading: 
“Have You Forgotten To Order Some- 
thing? Use This ’Phone.” 


saldridge, 


This telephone has proved a helpful 
reminder for many shoppers hurrying 


home. Entering the booth, a departing 
shopper picks up the telephone, calls 
the Telephone Order Department. Then, 
instead of going all the way back, often 
to one of the upper floors, she places 
her forgotten order quickly and con- 
veniently, with the assurance that it 
will receive prompt attention. 

While the number of orders handled 
over this line varies from day to day, 
the orders cover a wide scope of mer- 
chandise. Thus, it is possible not only 
to shop by telephone from home, but 
also from the store. 
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First ‘“Balanced’’ Cable 


In theSoutheast 


scores of smaller communities 

on the rich west coast of Flor- 
ida, is the South’s largest Independ- 
ent company—the Peninsular Tele- 
phone Co., with its headquarters in 
Tampa, founded and developed by the 
late W. G. Brorein. 

Largest of the Peninsular’s ex- 
changes are Tampa and St. Peters- 
burg, lying on opposite sides of 
Tampa Bay. Connected by a 44-mile 
open-wire lead around the head of 
the bay, traffic had grown so heavy 
that it was impracticable to add more 
crossarms without rebuilding the en- 
tire route. Confronted by two other 
pertinent factors, officials resolved to 
spend approximately $100,000 in lay- 
ing Florida’s longest underground 
toll cable. 

The other 


GS scores 20 cities and towns and 


Gandy 


factors were 














Railroad right-of-way. The bridge 
was built 10 years ago by George 
Gandy and at the time was the long- 
est automobile bridge over open wa- 
ter in the United States. It short- 
ened the distance between Tampa and 


St. Petersburg to 21 miles, in a di- § 


rect and almost air-line route. 


The railroad right-of-way, estab- 
lished when Tampa was little more 
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Bridge and the Atlantic Coast Line § 


PENINSULAR Telephone 
Co. completes installation 
of Florida’s longest under- 
ground cable and the first 


“balanced” telephone ca- 
ble in southeastern states 


than a village, provided a route with 
a minimum of street crossings from 
within a mile from the Tampa ex- 
change to a point about a mile from 
the Tampa end of Gandy Bridge. 
Plans were made for a cable to run 
underground, under a river, and 
across six miles of bridge and fill. 
Late in September, work was started 
on drilling the holes in the side of 


By J. HARTWELL JONES 


the bridge from which the cable wag 
to be suspended. A 16-cylinder air 
compressor was mounted on a heavy- 
duty truck, which also carried a 
sturdy wooden platform, slung over 
the side of the bridge. As the truck 
moved forward, the platform rolled 
along the side of the bridge; and a 
crew on the platform drilled holes in 
the concrete, an inch deep and two 
feet apart, with an air hammer oper- 
ated by the compressor on the truck, 
At the same time, lead anchors were 
sunk into the holes, 7,000 in all. 

The same truck and rolling plat- 
form were used when the cable was 
placed on the bridge. The cable was 
fed from a reel on another truck to 
the men on the platform. Double gal- 
vanized clips support the cable; they 
were screwed into the lead anchors 

(Please turn to page 41) 


Construction crew of the Peninsular Telephone Co. at 






















work drilling holes in the side of the bridge from 
<— which the cable was to be suspended. A 16-cylinder 
air compressor was mounted on the heavy duty truck, 


from which is suspended the working platform. 


This trenching machine was used in digging the |4 


miles of trench required in the laying of the Peninsu- 


lar company's “balanced” cable. 
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TO YOUR REQUIREMENTS 





Activity without bustle, speed without hustle, maximum accom- 
plishment with minimum effort:—these are the marks of a busi- 
ness establishment equipped with the Private Automatic Branch 
Exchange. Automatic interior telephone service imbues the 
whole organization with the spirit of doing things easily, 
quickly, quietly. Orders are given easily and executed at 
once; questions are asked and answered without delay; 
office routines are speeded up; inter-office memo's and visits 
in person are eliminated. Everyone, from office boy to 


president, does more work with less effort and at lower cost. 


Private Automatic Branch Exchange systems are available for 
any desired number of telephones—five, fifty, five hundred, or 
any number in between. Many of them offer additional services 
such as Code Call, Conference Wire, Executive Right-of-Way, 
Fire Alarm and Watchmen's Service. A Telephone Company 
representative will gladly explain how this modern service 


can be fitted to your requirements. Call our Business Office. 





SO LIE 


Adequate telephone facilities contribute immeasurably to the 
smooth running of the modern home. Comfortable living re- 
quires quick, easy telephone contact with shops, relatives, 
friends. Now, the new, small Private Automatic Branch Ex- 
change systems provide for swift, quiet communication be- 
tween rooms. Telephones can be used for inside or outside 
calls as desired. For interior service, they provide an unobtru- 
sive means for instructing servants, or for talking to guests or 


members of the family without venturing upon their privacy. 


This new and improved telephone service for the home can be 
tailored to meet individual needs exactly. Outside calls can be 
transferred from one telephone to another; paging service can 
be furnished; telephone signals can be lamps or soft-tone 
chimes in keeping with the home atmosphere; and art shade 
Monophones to match decorative schemes can be provided. 


Our Business Office representatives will gladly tell you how 


this service can be arranged in your home. Call them today. 

















The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, I11. 


the business of transmitting 

messages by telephone but do 
not undertake to deliver messages. 
If a customer places a long distance 
call for a party and in attempting 
to complete the call it is found that 
he does not have a telephone, mes- 
senger service is offered to bring 
the called party to a telephone in 
order that conversation may take 
place. 

In cases of this kind, it may hap- 
pen that the calling party is very 
anxious to transmit a message to 
the called party, but for some rea- 
son, such as leaving on a train in 
a few minutes, or by automobile or 
airplane, is unable to wait until 
the called party can be notified to 
come to a telephone. Under these 
circumstances the customer may 
say to the operator: “When you get 
Mr. Jones on the line, tell him it will 
be impossible to keep my appoint- 
ment with him this evening as I 


TT the basinee companies are in 


have been called East on urgent 
business. Will you do that for me, 
operator?” What will your answer 
be? 


Cases of this kind have occurred 
and the operator has consented to 
comply with the customer’s request; 
however, an operator should not 
agree to deliver a message. She 
should explain to the customer that 
she is sorry but she is not permit- 
ted to deliver messages. 

After the operator has made this 
explanation the customer may say, 
for example: “All right, sister, let 
me talk to the messenger boy and 
I’ll ask him to deliver my message.” 
Should an operator comply with this 
request? Yes, if the messenger boy 
is willing to deliver the message. 
The customer is permitted to talk 
to the messenger and to personally 
convey the message he wishes de- 
livered. This is considered as a 
completed person-to-person call and 
will be subject to a messenger 
charge and a message charge. 

Under this condition the tele- 
phone company is relieved of all 
responsibility inasmuch as the em- 
ploye of the telephone company 
does not enter into the transaction 
of delivering the message other 
than to establish the connection and 
to time the call in the same manner 
as any ordinary call. 
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TELEPHONE operators 
should not assume un- 
warranted responsibili- 
ties for their company. 
Traffic series No. 314 


If a customer talks to the mes- 
senger boy the necessary correc- 
tions must be made on the ticket. 
“Messenger boy” is entered in the 
“Called Person” space and a line is 
drawn through the name of the 
called person. An explanation 
should also be entered on the back 
of the ticket explaining that the 
customer made the request to talk 
to the messenger boy, and the rea- 
son for this request, if given. 

An operator may be tempted to be 





COMING 
CONVENTIONS 


Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 
January 25, 26 and 27. 

Texas Telephone Association, 
Adolphus Hotel, Dallas, March 
23, 24 and 25. 

Oklahoma Telephone 
tion, Huckins Hotel, 
City, March 29 and 30. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
April 4 and 5. 

Iowa Independent Telephone 
Association, Fort Des Moines 
Hotel, Des Moines, April 12, 13 
and 14. 

Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 
19 and 20. 

Kansas Telephone Association, 
Topeka Hotel, Topeka, April 27 
and 28. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, May 3, 4 and 5. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis, 
May 11 and 12. 

Pennsylvania State Telephone 
& Traffic Association, Yorktowne 
Hotel, York, June 2, 3 and 4. 

New York State Telephone As- 
sociation, Seneca Hotel, Roches- 


ter, June 7, 8 and 9. 


Associa- 
Oklahoma 











helpful to a customer who is anx- 
ious to have a message delivered, 
but she must bear in mind, as has 
been previously stated, that her 
company is in the business of fur- 
nishing facilities for transmitting 
telephone messages and is not in the 
business of delivering messages. 
Therefore, the operator should not 
comply with requests of this nature 
and, by so doing, assume an unwar- 
ranted responsibility for herself and 
her company. 
Questions from Illinois Operators 
1. If in sending a messenger the 
calling party requests that he 
be allowed to give his message 
to the messenger to be deliv- 
ered, should it be permitted? 
Might there not be a question of 
error in receiving the message 
and the telephone company would 
be responsible? 
When an “LW” order is left and 
the party calls and places a mes- 
sage instead of reporting WH, 
how does one determine when 
the original ticket is covered? 
3. When you do not put the filing 

time on the ticket and challenge 

filings, what time do you give? 
4. If on a person-to-person collect 
call the charges are refused or 
called party is “UD” and the call 
is “AG paid” or “AG ay,” must 
there be a report charge? 
When a long distance operator 
leaves her call order, what is the 
correct procedure to get her on 
the line when you are ready to 
ring her party? 
The answers to these traffic questions 
are given on page 39. 

= 

Bear Contemplates 


Climbing Telephone Pole 
Near the Big Four Railroad in Col- 
umbus, Ohio, a huge, black bear was 
seen hugging a telephone pole, perhaps 
in contemplation of climbing this curi- 
ous, branchless tree he had stumbled 
upon. The police department was in- 
formed of the presence of the unusual 
prowler. 


tN 


or 


Armed with pistols, a tear gas shell 
and some rope, six officers of the law, 
attempted to dislodge the bear. Tear 
gas failing to accomplish results, a few 
stones judiciously thrown finally suc- 
ceeded in starting Bruno, a 300-pound 
tame Canadian bear, lumbering back to 
his home—a cage at a filling station. 
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Sue-crcif 


The MASTER Ringing Converter 





PERFORMANCE 
Is The 
PROOF 


® No Moving Parts 
® No Vibrating Contacts 
® No Adjustments 
® Ideal Wave-form 
® No Radio Interference 
® No Vacuum Tubes 
® Reverting Tone Feature 
PRICE, $45.00 ® Economical 
Equipt with Pulsator for ‘ 
Biased Ringing.. $55.00 ® Reliable 
| MONTH FREE TRIAL Output 20 Watts, 90 Volts 
At Our Risk Operates on 110 Volts A.C. 
loads 40/50 watts, write for information about Model “C.”’ 
LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 
Lorain Products Corporation is exclusive manufacturer for use and sale 
t Unite d States — foreign inquiries to Automatic Electric Sales 
Co., Ltd., Chicago 


SOLD BY LEADING DISTRIBUTORS 








HOLTZER-CABOT 


RINGING MOTOR GENERATOR SET 


It is of vital importance that a telephone exchange operate 
dependably without interruption, AT ALL TIMES. 


This is why Holtzer-Cabot ringing motor generators are de- 
signed and built to give a lifetime of continuous and de- 
pendable service. 


Holtzer-Cabot ringing motor generator equipment has the 
unqualified approval of the engineering and service depart- 
ments of all major telephone companies. 


Our engineers will gladly confer with you. Their experience 
can be helptul—write Dept. 22 for descriptive bulletin. 


HOLTZER-CABOT 
ELECTRIC COMPANY 


6116 S. State St. 125 Amory St. 
CHICAGO, ILL. BOSTON, MASS. 


MOTOR SPECIALISTS 
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MILLIONS OF MILES 
from Coast to Coast 


HOUGH it’s only about 3000 miles from the 

Atlantic to the Pacific, the entire nation is 
knitted together by millions of miles of Perfected 
Telephone and Telegraph Wires. These wires are 
playing a prominent part in making modern com- 
munication systems dependable. 

For over 100 years, the American Steel & Wire 
Company has been manufacturing wire of the 
highest quality. As a result, Perfected Telephone, 
Telegraph Wires and Strand are recognized from 
coast to coast as the best in quality, material and 
workmanship. They are being used by the leading 
communication and transportation companies. 

The modern hot process of galvanizing as de- 
veloped by the American Steel & Wire Company 
and used on Perfected Telephone, Telegraph 
Wires and Strand offers the utmost protection 
against corrosion and assures long service. Ex- 
haustive tests have proved beyond a doubt the 
superiority of this hot galvanizing process. 


U:S:‘S PERFECTED 
Telephone, Telegraph Wires & Strand 


AMERICAN STEEL & WIRE COMPANY 
Chicago and New York 


San Francisco, 


Cleveland, 


Columbia Steel Company, Pacific Coast Distributors 


United States Steel Products Company, New York, Export Distributors 


UNITED STATES STEEL 
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Minnesota Company Efficiently 
Managed by “Remote Control” 


RESIDENCE - TYPE ex- 
change building erected 
by Cyrus Mutual Tele- 
phone Co., which has 


complete 


underground 


plant in village of Cyrus, 
Minn. Company has no 
indebtedness and collec- 
tions for past three years 
have been 100 per cent 


HE SUCCESS of a small but ef- 
ficiently-operated Minnesota tele- 
phone company which has re- 
cently completed the rehabilitation of 
its entire plant and which has had 100 
per cent collections in the past three 
years, is due to the efforts of a man- 
ager who directs the work by “remote 
control” from his wheel chair. 
H. S. Peterson, manager of the Cyrus 
Mutual Telephone Co., serving 71 town 





and 160 rural subscribers 
from the exchange in Cyrus, Minn., has 
made such a study of the rural tele- 
phone business that he can handle al- 
most any situation through his lineman 
by “remote control.” 
When he assumed the 


subscribers 


management 
of the company 23 years ago, there was 
an indebtedness of $7,200 and 139 sub- 
scribers; service was not all that might 
be desired and the exchange headquar- 
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First floor plan of the residence-type exchange building recently constructed for the Cyrus 
Mutual Telephone Co., Cyrus, Minn., at a cost of $4,500. 
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ters consisted of two poorly-constructed 
rooms. Since the change in manage- 
ment, the indebtedness has almost en- 
tirely been written off, $3,600 have been 
paid to stockholders in dividends, the 
subscriber list increased to 231, the ex- 
change has been moved into a new 
building combining the manager’s living 
quarters with the company’s _head- 
quarters. 

In addition, the major portion of the 
16 rural lines have been rebuilt and all 
of the company’s open wires in the vil- 
lage of Cyrus have been taken down 
and replaced with steel armored under- 
ground cable, a late development in 

The last-mentioned 
project, undertaken last 
spring, provides metallic service to all 
town subscribers, eliminating crosstalk, 
improving service in general and reduc- 
ing maintenance. 

The underground cable plant consists 
of 5,200 feet of 24-gauge, steel armored 
cable. Protection is afforded by means 
of 13 Cook protected terminals, all 
of which are grounded with Paragon 
and multiple grounds. All telephones 
are protected with fused outdoor pro- 
tectors. 


cable construction. 
construction 


As will be observed from the accom- 
panying illustration, the telephone ex- 
change and manager’s apartment are 
housed in a new one-story brick struc- 
ture. It is insulated throughout, 
equipped with an air-conditioned fur- 
nace, and is modern in every respect. 

The quarters of the Cyrus Mutual 
Telephone Co. consist of the operating 
room, lobby (with a telephone booth), 
an attached garage on the first floor, 
and the entire basement. In addition to 
the workshop and storage quarters for 
the plant, there is also provided in the 
basement a room in which stockholders 
of the company hold their meetings. In 
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eated by the same furnace that 
» operating room. 

ll be the floor 
yroduced on page 28, the build- 
juare, which all builders agree 


observed from 


ost economical type of construc- 
measures 32 feet in width as 
depth and the operating room, 
nd booth occupy a space approxi- 
22 feet by 9 feet. The building 
cted at a cost of $4,500. 
living quarters of the manager 
family are ample in size, as is 
The spacious base- 


telephone lineman and the manager. 

The stockholders and board of direc- 
tors are to be commended for their ef- 
forts in providing the community with 
a high grade of telephone service, and 
the people of Cyrus are indeed pleased 
with the improvements to the local tele- 
phone system. 

The Cyrus Mutual Telephone Co. has 
about 30 more subscribers than at the 
low point in 1934. There are still a 
number of people residing in Cyrus and 
the surrounding rural territory who 
should avail themselves of the fine 
grade of service offered, and the com- 
pany hopes in time to bring them into 
the fold. 

A. C. Jesness is president, and Adolph 
Johnson, secretary-treasurer of this 
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ment of the building is a real joy to the progressive little community company. 
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WALKING BETWEEN 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 
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CCORDING to one of Charles Dickens’ famous story characters, 
L\ “We are not all arranged in two opposite ranks—the of-fensive 
and the de-fensive. Some few there are who walk between; take no 
part with either side.” 

How safe we feel with those folks who walk between. They are 
few in number. They are usually held in high esteem by those on 
the of-fensive and de-fensive sides. They undoubtedly have their 
own private opinions but they do not express them, not because they 
want to keep in with both sides—carry water on both shoulders at 
the same time—but they realize that neither side will arrive at a 
satisfactory adjustment alone. They must confer together rather 
than cast recriminations back and forth. Those who walk between 
see neither loss nor gain for these de-fensive and of-fensive folks 
why try to settle misunderstandings through arguments. 

The mid-course is the safest, most dependable course, particularly 
in switchboard operating. My thoughts go back to the time, years 
ago, when three operators worked the same hours on the Crystal 
City board. Hetty Stone always had a board full of tangled connec- 
The heavier the traffic, the faster her hands flew, the louder 
her voice grew, the noisier her equipment sounded under her han- 
dling. She was considered the speediest operator on the force but 
if you noticed her work closely you soon saw that it was full of lost 
motion. 

Farther down the board sat Geraldine Slocum—our slow-motion 
operator. Nothing ever hurried or worried her. She knew her 
local routines thoroughly. When her hand went up to a multiple to 
insert or remove a plug, she blocked other traffic on both sides of 
her. We worked over or under her arms most of the time. Some- 
times, she kept her hand on a plugged connection; for instance, if 
she was giving the time—like this: “It’s—ah, 22 minutes to ten, 
Mrs. Brooks.” When completing a connection she always slid back 
to the board on the cord. But she never made a mistake, or dis- 
connected anyone. 

The work of Mary Jones was never done too hurriedly, nor too 
slowly, but effectively and in a rhythmic manner. And she was 
one of those rare types that walk between. Her life was made up 
not of great experiences, large responsibilities, but of little things, 
in which smiles and kindness, and everyday small services, given 
habitually, endeared her to her patrons and the office force. She 
walked between. 


A compact, small - capacity 
unit arranged for pole or wall 
mounting. The reversible zinc 
cover allows cable to be led 
from top or bottom. Each pair 
of protectors consists of two 
Type 17, 5-ampere wood fuses 
and two Type 2105 discharge 
blocks. Available in capacities 
of 3, 5 and 7 pairs. Information 
| on this and other Sands protec- 
tive equipment gladly supplied 
| upon request. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 
COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
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Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 


N 
. 
\ 
\ 
q 
\ 
0 
\ 
N 
\ 
\ 
N 
\ 
\ 
N 
Q 
q 
N 
N 
. 
‘ 
N 
Q 
\ 
Q 
N 
XN 
Q 
\ 
N 
\ 
Q 
N 
\ 
X 
x 
& 


wen waa 7 


JANUARY 15, 1938 





aa aa aa a a aa ae, 

















U. S. Supreme Court 
in Tulsa, Okla., Case 


The argument before the United 
States Supreme Court on the appeal of 
the Southwestern Bell Telephone Co. 
against a rate reduction ordered by the 
Oklahoma Corporation Commission for 
Tulsa subscribers has been postponed to 
February 7. 

The telephone company filed its ap- 
peal early last fall after the state su- 
preme court had affirmed a corporation 
commission order for a reduction ex- 
pected to total $60,000 a year. 

The state countered with a motion to 
dismiss on the grounds that the Okla- 
homa Supreme Court ruling was final. 
The case was set for argument on this 
motion for January 3 but Attorney 
General Williamson of Oklahoma was 
advised in late December that it had 
been postponed until February 7. 

J. B. A. Robertson, attorney for the 
commission, and a representative from 
Mr. Williamson’s office are expected to 
present the state’s case. 

7, ¥ 
Rates for Harbor and 


Coastal Telephone Service 
New rates, effective January 8, for 
the New York Telephone Co.’s harbor 
and coastal telephone service provide 
for a 50 per cent reduction in charges 
for calls to and from vessels within ap- 
proximately 150 nautical miles of the 
New York City radio-terminal. 
Previously the charge for the two- 
way radio link with a ship anywhere 
within range of the service was $3 for 
the first three minutes or fraction and 
$1 for each additional minute or frac- 
tion. The new schedule establishes an 
“inner zone” within which the charge 
is $1.50 for the first three minutes and 
50 cents for each additional minute or 
fraction. This rate also applies on calls 
between vessels when both are within 
the inner zone. 
The inner zone covers an area 
roughly along the coast from Martha’s 
Vineyard to below the mouth of the 
Delaware River. Similar rate 
other 
operating 


areas 
Bell 


coastal 


are being established for 
System 
service. 

The same rates as heretofor apply 


$3 


companies 


for vessels outside the inner zone 


30 











for the 
each 


first three minutes and $1 for 
additional minute or fraction. 
These rates apply both to and from all 
vessels beyond the inner zone and on 
calls when either or 
both are beyond the inner zone. 

This 


between vessels 


harbor and coastal telephone 
service was inaugurated in August, 
1936. Last summer its availability to 
beats with low-powered radiotelephone 
sets was increased greatly by the in- 
stallation of two new radio receivers. 
One of these, located near Port Jef- 
ferson, Long Island, N. Y., is operated 
by the New York Telephone Co.; and 
the other, at Brenton Point, south of 
Newport, R. IL, by the New England 
Telephone & Telegraph Co. 
vy 

Privately-Owned System 


Seeks Exchange Connection 

A decision on the right of the Bell 
Telephone Co. of Pennsylvania to re- 
fuse service to a private branch ex- 
change system was postponed by the 
Pennsylvania Public Utility 
sion January 7, pending further argu- 
ment on January 20. 

McCloskey & Co., builders, of Phila- 
delphia, of which Matthew H. McClos- 


Commis- 





On December 27 W. H. DAUBENDIEK 
(right), secretary of the West lowa Tele- 
phone Co., Remsen, lowa, handed a check for 
$8,094.83 to DE WEY WIERSMA (left), clerk 
of the district court, in payment of a judg- 
ment obtained by the Northwestern Bell Tele- 
phone Co. in a suit for settlement of tolls. 
The West lowa company claims the judgment, 
amounting to $7,347.39 plus interest and 
costs of $747.44, is unjust and should not 
have been collected. 





and Court Activities 









key, Jr., co-leader of the city Demo- 
cratic organization, is president, sought 
to force the Pennsylvania Bell, as wel] 
as the Keystone Telephone Co., to con- 
nect with his firm’s private system. His 
firm wants to purchase its own switch- 
board with 30 private lines. 

William H. Land, counsel for the Bel] 
company, asserted that if the commis- 
sion decides in favor of the complain- 
ant, it would be 
proper service. 


impossible to give 
Should the complaint be upheld it 
would open a field in Pennsylvania for 
manufacturers of instruments, tele- 
phone switchboards and other 
ment. 

3ecause the city of Philadelphia has 
a $100,000 switchboard at the city hall, 
which would be able to handle its 
own lines to police stations and city- 
administered buildings, Assistant City 
Solicitor 


equip- 


N. Schwartz was 
present as an “interested party.” 


Herman 


The new Pennsylvania public utility 
law gives the commission power to re- 
quire telephone companies to connect 
their facilities with telephone systems 
wholly-owned or leased by other com- 
panies or persons. 


, 


Rate Increase to 
Howato (Minn.) Company 


The Howato Telephone Co. was given 
permission by the Minnesota Railroad 
& Warehouse Commission, in an order 
dated December 14, to increase its rates 
at Howard Lake and Cokato to the fol- 
lowing schedule of monthly rates, gross 
rates being subject to a 25-cent dis- 
count for prompt payment: 


Gross 

Individual line business.......... $3.00 
Two-party line business......... 2.50 
Individual line residence......... 2.00 
Four-party line residence........ 1.75 
Rural multi-party—metallic...... 2.00 
Rural multi-party—grounded..... 1.75 
Net 

Extension stations—business..... 75 
Extension stations—residence.... .50 
NA SINE: ws co's cabo sw ewi 25 
Handsets—town (additional)..... 25 
Desk sets—rural (additional)..... 25 


Temporary Disconnections — One-half 
regular rate for any class of service. 


The company is authorized to make 
an additional charge of 25 cents per 
month to the rates quoted for com- 
mon battery service in town. 

It is estimated that the new rates, 
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which represent increases ranging from 
95 cents to $1, will yield a return of 
4.69 per cent on the investment, as 
compared with a return of 2.18 per 
cent under the old schedule. 

The commission found that the com- 
pany’s per station maintenance cost has 
averaged $2.58 in the last five years, 
as compared with an average of $4.70 
reporied by 52 class C companies in 
the ite and $4.50 by 64 class D 
comp 1es. 

The commission refused the company 
permission to discontinue the differen- 
tial of 25 cents between metallic and 
grounded rural service but ruled that 
when 95 per cent of its rural subscrib- 

served by metallic lines, the diff- 
ial charge should be discontinued. 


vy 
Property Sale Approved 
by Ohio Body 


Upon the application of the newly- 
organized Chesapeake Telephone Co. to 
purchase the property of the Chesa- 
peake & Lawrence County Telephone 
Co. recently sold at judicial sale, the 
Ohio Public Utilities Commission 
adopted a preliminary order authoriz- 
ing the purchase of the telephone 
property effective January 1, 1938, for 
a capitalizable consideration hereafter 
0 be determined. The company in its 
application asked to purchase the prop- 
erty for $14,500 and to capitalize with 
$100 par value share. 

The order of the commission also ap- 
proved the issue to the subscribers of 
the initial paid-in capital ($500) of 
five shares for the common stock with 
the proviso that the proceeds be used as 
additional working capital. 


vv 


Approves Bond Issue of 
Unadilla (N. Y.) Company 


The Chenango & Unadilla Telephone 
Corp., of Unadilla, was authorized De- 
cember 15 by the New York Public 
Service Commission to issue under a 
proposed mortgage not to exceed $160- 
900 principal amount of first and gen- 
eral mortgage 5 per cent bonds, due 
July 1, 1965, to be issued in exchange 
par for par, for a like principal amount 
of the corporation’s series A 6 per cent, 
30-year gold bonds. 

The bonds not so issued in exchange 
are to be sold at not less than 105 per 
cent of par and accrued interest and 
the proceeds applied to the redemption, 
July 1, 1938, at 105 per cent of par and 
accrued interest, of such of the out- 
standing series A 6 per cent 30-year 
gold bonds which are not yet presented 
for exchange. 

The authority granted to issue the 
bonds is conditioned upon the corpora- 
tion indicating in its proposed mortgage 
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the underlying mortgage lien and bonds 
of the Union Telephone Co., Inc., by 
incorporating therein a clause set forth 
in a report of the commission relative 
to the holding of all property rights, 
privileges and franchises conveyed and 
assigned to the trustees and successors 
in trust which is created. 

The company applied for authority 
tc issue $164,000 principal amount of 
first and general mortgage 5 per cent 
bonds under the proposed mortgage for 
refunding purposes but the commission 
limited the issue to the amount of bonds 
required for the refunding which will 
save the company $1,792 in interest and 
other charges annually. 

vy 
Preliminary Order 


Approves Property Sale 
Upon the application of the Northern 
Ohio Telephone Co. for authority to 
purchase all of the property of the 
Kelley Island & Sandusky Cable Co. 
and the Summit Telephone Co. for 
$182,982.34, and to issue therefor its 
6 per cent preferred stock of such par 
value, the Ohio Public Utilities Com- 
mission on December 8 entered a pre- 
liminary order authorizing the consum- 
mation of the transaction as of January 
1, 1938, for a preliminary consideration 
of $100,000. 
The order further stated that the 
amount set forth by the commission 


should be payable in such preferred 
stock, conditioned that in the event of 
the failure of its further investigation 
to develop a greater value for such 
property, such preliminary considera- 
tion shall become final. 
vyYv 
Court's Legal Situs 
Is at Lincoln, Neb. 
A Nebraska district judge at Hast- 
ings has held that the legal situs of the 
Nebraska workmen compensation court 
is at Lincoln, and that all jurisdictional 
documents must be filed with it there. 
An employer who had filed waiver of 
rehearing and notice of appeal had his 
appeal quashed because he had filed 
notice with a judge who is stationed 
most of the time at Omaha, where the 
state’s largest industrial development 
exists. 
vy 
Sentenced and Fined 


For Coin-Box Tampering 
James Janota, of Cleveland, Ohio, 
was recently sentenced to 30 days in 
the workhouse and fined $25 for tam- 
pering with property of The Ohio Bell 
Telephone Co. He had been stuffing 
paper in the return coin slots of down- 
town pay stations to prevent the coins 
from coming out. Later he would pull 
out the paper and collect the coins that 
had accumulated. 








COOK Type U 


WALL FRAME 


NEW_. wal: type distributing frame consisting 


of a moisture-proof cable chamber on one side and 
standard Cook protector groups on the other. 

The cable chamber provides for terminating a4 
lead-covered, paper-wrapped cable inside the ex- 
change. It eliminates the expense of a silk and cot- 
fon or wool end splice to the paper-wrapped cable. 
There are no line terminal blocks, as the cable wires 
terminate directly on hollow studs in the cable 
chamber. Jumpers are run from these hollow studs 
to the protectors. 

No cable splicer is necessary, as the outside paper- 
wrapped cable is brought directly to the cable cham- 
ber, which contains a self-soldering nozzle. 

The protector may be any of Cook standard types. 
The No. 3800, which is on 3%" centers, is recom- 
mended because it requires so little space. 

The illustration shows 100 pairs of Cook No. 3800 
protectors and a cable chamber of 100-pair capacity. 

This cable chamber is made in sections of 20-40-60 
and 100 pairs high. 

For full particulars of this economical, simple 
frame, write to 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago 











Summary of Commission 


Rulings and Hearings 
Federal Communications Commission, 
Washington, D. C. 

December 24: Application for a wire 
certificate filed by the Mountain States 
Telephone & Telegraph Co., requesting 
authority to supplement existing facil- 
ities between Winslow, Ariz., and Gal- 
lup, N. M. 

January 12: Hearing before an ex- 
aminer to determine whether the Nor- 
folk & Carolina Telephone & Telegraph 
Co., of Elizabeth City, N. C., comes 
under the jurisdiction of the commis- 
sion. 

January 12: Hearing before an ex- 
aminer to determine whether the Nor- 
folk & Carolina Telephone & Telegraph 
Co. of Virginia, of Elizabeth City, N. C., 
comes under FCC jurisdiction. 
Colorado Public Utilities Commission 

December 23: Acting on its own mo- 
tion, the commission filed a complaint 
against the Mountain States Telephone 
& Telegraph Co. questioning the rea- 
sonableness of the extra charge of 15 
cents a month for handset telephones. 
The telephone company was given 30 
days in which to file an answer. 

Similar charges in other states 
served by the company have been 
either discontinued or reduced, E. E. 
Wheeler, chairman of the commission, 
said. In Colorado the 15-cent charge 
has been made against subscribers 
since March 31, 1936. 


Illinois Commerce Commission 

January 11: Hearing in Chicago on 
complaint of William T. Dickerman 
against the Illinois Bell Telephone Co. 
as to charges, rates and time limita- 
tions for use of the telephone in Chi- 
cago. 

January 11: Hearing in Chicago on 
application of the Illinois Bell Tele- 
phone Co. for consent to and approval 





TELEPHONY’S 
INDEX 
for Volume 113 


which was completed with the 


December 25 issue, is now 


ready for distribution among 
those who keep complete files. 
In_ this 


most 


index are listed the 
important articles and 
items which appeared in 
TELEPHONY between July 3 
and December 25, 1937. The 
index affords a ready reference 
and will be supplied free of 
charge to those making appli- 
cation. Write: 


Telephony Publishing Corp. 
608 S. Dearborn St., 
Chicago, II. 





of lease to Western Electric Co., Inc., 
which is not a public utility, of certain 
described real estate at 1521-1531 W. 
Harrison St. in city of Chicago. 

Kansas Public Service Commission 

January 13: Hearing held in Em- 
poria on complaint of H. G. Good, con- 
cerning mileage rate charged by the 
Southwestern Bell Telephone Co. for 
city telephone service extended beyond 
the city limits and the company’s ini- 
tial Emporia rate area. 

Michigan Public Utilities Commission 

December 21: Hearing held on the 
Michigan Bell Telephone Co.’s petitions 
to extend city base rate areas of Lans- 
ing, Pontiac, Ann Arbor, and Monroe. 
Under the proposed plan, the extended 
area would include most of the cus- 
tomers now paying mileage charges 
and afford persons living even farther 
from the city an opportunity to get city 
service at less cost than formerly. 

Commissioner Glenwood C. Fuller, 
who presided at the hearing, stated he 
was ready to approve the extensions 
for Ann Arbor, Monroe and Lansing, 
but desired a further study before ap- 
proving the Pontiac extension. 

The enlargements of the areas in 
which local calls can be made would 
take in 117 new subscribers in Ann 
Arbor, 119 in Monroe, 13 in Lansing 
and 378 in Pontiac. 

Minnesota Railroad & Warehouse 

Commission 

January 7: Order issued authorizing 
the Central West Co. to sell and the 
Lake Region Telephone Co. to buy cer- 
tain telephone property located in the 
village of Frazee, Becker County. 

The Central West Co. was ordered 
to file with the commission the annual 
report for that part of last year up to 
and including November 30, 1937, and 
the Lake Region Telephone Co. was di- 
rected to file with the commission a re- 
port for the balance of 1937. 

January 7: Approval granted joint 
application of the Northwestern Bell 
Telephone Co. to buy and the Gull Lake 
Cooperative Telephone Co. to sell cer- 
tain rural telephone lines in Crow Wing 
County. 

The Gull Lake company serves 29 
subscribers whose lines are connected 
with the Brainerd exchange of the 
Northwestern Bell. Directors and stock- 
holders of the Gull Lake company ap- 
proved the property transfer. 

Ohio Public Utilities Commission 

January 3: Order issued authorizing 
the Lorain Telephone Co. to issue $90,- 
000 in new 6 per cent preferred stock 
and 1,500 shares of no par common 
stock at $20, yielding a total of $120,- 
000 to finance a program of plant ad- 
ditions extending through 1939. 

In granting this authority a previous 
order by the commission was modified 
that authorized the issuance of $100,- 
000 in 6 per cent preferred stock by the 
company, to permit use of $85,652.94 
to redeem outstanding bonds and to re- 
imburse the treasury for past capital 
expenditures of $14,347.06. 

January 3: The Ohio Associated 
Telephone Co. was authorized to pur- 
chase for $2,500 all of the property of 
the Lower Salem Farmers Telephone 
Co. and to finance the purchase by issu- 
ing and selling at par $1,200, 6 per cent 
preferred stock and at a stated value of 
$5.00 per share, 260 shares of no par 
common stock. 





OBITUARY 


JOHN P. MASON, 56 years old, gep. 
eral commercial manager of the North. 
western Bell Telephone Co. in Minne. 
sota for the past 10 years, died at his 
home in Minneapolis January 8, 
ing a six-months’ illness. 

Mr. Mason was born in Fort Madi. 
son, Iowa, May 11, 1881, and attended 
Iowa State College, Ames. He entered 
the employ of the old Iowa Telephone 
Co. in 1901 as a collector at Burling. 
ton, Iowa. After working in a number 
of Iowa cities, he went to Omaha, 
where he became division superintend- 
ent of the traffic of the Northwestern 
Bell Telephone Co. 

In 1925 he was transferred to Min- 
neapolis, Minn., in the same capacity, 
and three years later was promoted to 
the post he held until his death. 

He was a member of the Minneapolis 
Civic and Commerce Association, Ath- 
letic club, Kiwanis club, Westminster 
Presbyterian church and Charles E, 
Bond post No. 9, Spanish American 
War Veterans. 

Surviving are the widow; a daugh- 
ter, Jane Elizabeth, Minneapolis; a son, 
John Elliot Mason, Clinton, Iowa; his 
mother, Mrs. Elizabeth Mason, Fort 
Madison, and three sisters, Mrs. P. V. 
Zanse, Algona, Iowa, Mrs. A. O. An- 
derson, Sacramento, Calif., and Mrs. 
John Hamilton, Chicago. 


low. 





January 3: Order issued authorizing 


the Ohio Associated Telephone Co. to 
purchase for $65,000 all of the prop- 
erty of the Spencerville Telephone Co. 
and to finance the purchase by issuing 
and selling at par $32,500 of 6 per cent 
preferred stock and 6,500 shares of no 
par common stock at $5.00 per share. 

January 6: Complaint dismissed of 
Bruce H. Seabright of Belmont county 
against the Ohio Bell Telephone Co. 
His complaint was based on the refusal 
of the company to supply him with in- 
dividual line telephone service to his 
farm five miles northeast of Bridge- 
port. The answer to the complaint was 
filed by the company on January 5 in 
which it asked dismissal of the same. 

January 6: Authority to file a new 
schedule increasing its rates at Green 
Camp, Waldo and Morral, was granted 
to the Ohio Associated Telephone Co. 
following a hearing at which no pro- 
testant appeared. 

January 14: No objections having 
been filed since certification by the sec- 
retary on the application of the War- 
ren Telephone Co. to increase rates, the 
commission assigned the company’s ap- 
plication for a hearing on this date. 

January 18: Tentative date to begin 
rehearing of the Ohio Bell Telephone 
Co. rate case which was remanded to 
the state commission by the United 
States Supreme Court. 

There was a possibility that the hear- 
ing might be postponed for several 
months, unless counsel for the state 
and the telephone company can reach 
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ment on the procedure for in- 
g testimony. 
Pennsylvania Public Utility 
Commission 

iry 7: Hearing held in Phila- 
on petition of McCloskey & Co., 
lphia builders, to order Bell 
ne Co. of Pennsylvania and 
e Telephone Co. to connect with 
vately-owned telephone system 
stations. Hearing continued to 


an ag 
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Virginia State Corporation 
Commission 

December 31: Order issued requir- 
ing the Orange & Fredericksburg Tele- 
phone Co., of Rhoadesville, W. C. New- 
man, president, to improve its system 
within 90 days so as to provide ade- 
quate and reasonable service. This ac- 
tion was taken following a complaint 
filed with the commission by  sub- 
scribers. The company provides service 
to 65 subscribers. 


Some Personal Notes 


NORMAN M. SHENK has resigned 
as general commercial superintendent of 
the Jamestown (N. Y.) Telephone Corp. 

ome vice-president and general 
manager of the Central Carolina and the 
Coastal telephone companies, with divi- 
sion offices in Southern Pines, N. C. 


DR. FRANK B. JEWETT of Brant- 
Short Hills, N. J., has been 
chosen to receive the Washington 
award for 1938. L. S. Keith, Chicago, 
Ill., secretary of the Washington 
Award announced that 
the award, given annually since 1919 


wood, 


Commission, 


to the engineer whose work has con- 
tributed most to human progress, will 
be made in April or May. 

This honor is granted annually by a 
committee representing the American 
Society of Civil Engineers, the Amer- 
ican Institute of Mining and Metallur- 
gical Engineers, the American Society 
of Mechanical Engineers, the American 
Institute of Electrical Engineers, and 
the Western Society of Engineers. 


O. J. NEUMAN, assistant general 
manager of The Lima (Ohio) Tele- 
phone & Telegraph Co., recently began 
a term of office as lieutenant governor 
of Ohio Kiwanis Division No. |. During 
the current year he will have super- 
vision over ten Kiwanis clubs in the dis- 
trict. Mr. Neuman is a past president 
of the Lima Kiwanis Club. 
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Dr. Jewett is president of the Bell 
Telephone Laboratories, Inc., and vice- 
president of the American Telephone & 
Telegraph Co. He is also a past presi- 
dent of the American Institute of Elec- 
trical Engineers. 

v 

VICTOR E. COOLEY, vice-president 
of the New York Telephone Co. has 
been awarded a parchment scroll by 
Jno. W. Davis, chairman of the United 
Hospital Campaign, in appreciation of 
his services rendered during the recent 
appeal to aid the 92 voluntary hospitals 
of New York City and the Visiting 
Nurse Association of Brooklyn. 

Scrolls were presented also to Carl 
Whitmore, vice-president and general 
manager of the Long Island area for 
the New York Telephone Co., and 
George J. Lyons, sales promotion man 
ager of the company. 
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Mr. Cooley served as chairman of the . 


communications division of the indus- 
try section of the campaign. Mr. Whit- 
more acted as executive vice-chairman 
of the Brooklyn campaign committee, 
and Mr. Lyons was vice-chairman of 
the city-wide appeal. 

Of the funds needed by the 92 hospi- 
tals and the Visiting Nurse Associa- 
tion, more than two million dollars 
have been raised. This is the largest 
sum received in any United Hospital 
Fund appeal in the last 58 years. 

The money is used to provide free 
care for the needy sick. 


v 

FRANCIS J. CHESTERMAN, vice- 
president and general manager of the 
Bell Telephone Co. of Pennsylvania at 
Pittsburgh, was elected a life member 
of the corporation of the Massachusetts 
Institute of Technology at a meeting of 
the board on January 5. Mr. Chester- 
man was graduated from the Institute 
in 1905. He is a native of Taunton, 
Mass., and was formerly attached to the 
staff of the American Telephone & Tel- 
egraph Co. in Boston, later becoming 
chief engineer of Bell Telephone Co. of 
Pennsylvania. He has located at Pitts- 
burgh for several years as general 
manager of the company’s western 
area. 


A New "LOW" in 
| COST 


ANew "HIGH" in 
REVENUE 


A new booth at a low cost 
making available to telephone 
| companies a high revenue never 
| before possible. Write for de- 
scriptive circular and informa- 
tion. 


| SHERRON 
| METALLIC CORPORATION 
1201 Flushing Avenue, Brooklyn, N. Y. 


National Distributors and Sales Agents 
J. H. BUNNELL & COMPANY 
215 Fulton Street, New York, N. Y. 
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The Manufacturers’ Department 


Employes Get Bonus and 
Week's Vacation with Pay 
Employes of the Churchill Cabinet 

Co., manufacturer of wood products in 
Chicago for the past 33 years, were 
voted a substantial Christmas bonus 
based on their year’s salary and faith- 
ful services rendered, according to a re- 
cent announcement by Spencer T. Gul- 
licksen, president of the company. The 
company also granted them a week’s 
vacation with pay during 1938, and pre- 
sented each employe with a $500 paid- 
up life insurance policy. 

One-half of the bonus was paid in 
cash to the employe as a direct Christ- 
mas gift, while the balance will be paid 
along with a week’s salary at the time 
the employe goes on his vacation. Thus, 
it was pointed out, the bonus has a 
double benefit—extra money for Christ- 
mas and extra money for vacation use. 

vv 


Addition to Switchboard 
at Wenatchee, Wash. 


The rapidly-increasing population of 
Wenatchee, Wash., valley town along 
the Columbia and Wenatchee Rivers, 
has occasioned another addition to the 
lecal operating company’s switchboard 
equipment. 

Listed as population of 
6,300 in 1930, Wenatchee now claims 
13,000 residents, a phenomenal growth 
attributed to agricultural and industrial 
development. Famous for its fine 
apples, Wenatchee is also well-known 


having a 
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Employes of Lenz Electric Mfg. Co. enjoyed their annual Christmas party, preceded by a 
luncheon in the plant in Chicago. 


as a large producer of cherries, peaches, 
and other soft fruits which it distrib- 
utes to the East. 

Not entirely dependent on agricul- 
ture is this prosperous community, for 
the Rock Island dam on the Columbia 
River, just five miles outside We- 
natchee, furnishes water for power as 
well as for irrigating fruit. Wenatchee 
industries include box and woodworking 
plants, machine mills, 
spray material 
lumber camps. 


vinegar and 

mines and 
Its fruit season begins 
about the tenth of August each year, 
when the 
shipped or placed in storage. 

August, September and October bring 
the peak of the telephone company’s 
business, when about 200 extra stations 
are added. However, it is to take care 
normal 


factories, 


larger share of crops are 


adequately of the 


telephone 













































































































Stromberg-Carlson super-service switchboard similar to that installed at Wenatchee, Wash., to 
which a three-position addition is being made for the Interstate Telephone Co. of Spokane. 
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needs of an increased population jn 
Wenatchee that new equipment is be- 
ing installed for the Interstate Tele- 
phone Co. of Spokane. 

To the present switchboard will be 
added a Stromberg-Carlson three-posi- 
tion super-service switchboard with 160 
lines. Installation is expected to be 
completed early this year. 


vy 
Lenz Electric Mfg. Co. 
Employes’ Christmas Party 


Company officials of the Lenz Elec- 
tric Mfg. Co., Chicago, entertained 
some 250 employes at the annual 
Christmas party at the plant on De- 
cember 23, 1937. Since the company’s 
inception in 1904, it has been custom- 
ary to instill good will and good fellow- 
ship among the employes at Christmas 
time. 

Ceremonies were opened with an ad- 
dress of welcome by J. Mayo Lenz, 
president and treasurer. Amateur en- 
tertainment contributed by 

luncheon with 
results. 


employes 
followed unusually hi- 


larious 


vv 
Automatic Electric Tele- 


phones Used on Snow Plows 
When a snow plow gets to battering 
at a big drift, the noise is so terrific 
that even the loudest whistle signals 
cannot be heard. To get around this 
common difficulty, the Illinois Central 
Railroad last winter ordered 16 spe- 
cial telephone sets from American Au- 
tomatic Electric Sales Co., Chicago, and 
used them instead of whistles, for keep- 
ing locomotive engineers and plow op- 
erators in touch with each other. 
Each of the telephone instruments 
was made up of two special-service 
units made by Automatic Electric Co. 
—an airplane type anti-noise micro- 
phone (which transmits only the sounds 
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directed right into it), and a 
“magnetic” receiver. These 
telephone units were chosen be- 
1ey provide loud reception with- 
and because they 
can stand the shaking and rough han- 
dling they get in this service. 

The telephones were used last win- 
16 of the I. C. snow plows, which 
juipped with conduit and wiring, 
h attachment plugs for connect- 
lines back to the locomotive en- 
and experience has shown that 
of this 
solution 


that a 
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vv 
Jack and Plug Combina- 
tion Promotes Usefulness 
A new combination of plug and jack, 
especially designed for use with 
table telephones, recently 


por- 


was intro- 


duced by the Kellogg Switchboard & 
Supply Co. as a new profit item for 
companies in providing a 
convenient service for the sub- 
These simple, economical tele- 
phone wall outlets can be placed in any 
desired location in the home or office. 

With the installation of these out- 
lets, a telephone carried from 
room to upstairs or 


telephone 
more 
scriber. 


may be 
room, downstairs 
—to use wherever may be most 
These outlets make the 
as portable as 
jack installation and 
the ease of cord attachment are features 
of this outlet. 
soldering 
terminals or, if 


con- 
venient. tele- 
phone 


Convenience of 


a lamp. 


Connections are 
wires to the jack 
desired, connec- 
easily made by adding a No. 
6 screw and nut to each jack terminal. 
The brushed brass jack mounting plate 
is of the same as the conventional 
electric outlet plate and fits standard 
cutlet boxes. Only a screwdriver is re- 
quired to attach the plate to the outlet 
box. 


The plugs are so designed that they 


new 
made by 
screw 
tions are 


size 
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cannot be improperly inserted in the 
jacks. The prongs are flat and cham- 
fered to provide smooth operation. Jack 
springs grip these blades firmly. The 
plugs are arranged for standard spade 
cord tips and provision is made for a 
strong cord. Jack and plug bodies are 
of moulded plastic and the metal plug 
cover is finished in durable crystalline 
black. 

These modern jacks, the manufac- 
turer suggests, should be installed in 
convenient locations in every new home 
under construction, pending the instal- 
lation of portable telephone sets. They 
are just as desirable in present homes, 
offices, stores and factories, and present 
subscribers should desire them because 
of the greater utility value given the 
telephone. 

Many telephone men believe that the 


installation of these outlets lead to 


New plug and jack 


especially designed for 
use with portable tele- 


phones, produced by 


Kellogg company. 


the sale of additional extension tele- 
phone contracts because they show the 
subscriber how much more convenient 
it is to have a telephone in more than 
one location. 


Automatic Electric's 
Relay-Type Switchboards 


Automatic Electric Co. has an- 
nounced important new additions in 
its line of relay-type switchboards for 
unattended automatic exchanges. These 
improved boards, known as “Automatic 
Rotor-Relay Switchboards,”’ make use 
of a newly-developed multi-contact ro- 
tor relay, which is characterized by 
unusual simplicity in its mechanical 
design. 

Automatic rotor-relay 
are designed for 
and 


switchboards 
service with magneto 
common-battery telephones on 
grounded or metallic lines. The boards 
can, therefore, be used in practically 
all cases with existing plant, and re- 
quire only the addition of dials on the 


telephone instruments. They provide 


= 
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Here are two packages of portable 
power that deserve your consideration 
for 1938. Specify them for lower main- 
tenance cost and better, clearer trans- 
mission and reception. 


THE BURGESS 12F3 4%2-VOLT DRY 
SWITCHBOARD BATTERY is spe- 
cially built for heavy, continuous drain 
and will give much more economical 
service than groups of ordinary tele- 
phone cells built for light drain. Gives 
1100 hours of continuous service at 100 
milliampere drain if replaced at 2.7 
volts. 300 Extra hours of service! 


THE BURGESS 4F2J TWIN-SIX 
TELEPHONE BATTERY is the modern 
battery for telephone service. It assures 
extra power, many extra hours of ser- 
vice, is 40% lighter, 30% more com- 
pact; it's easier to use. 


Specify Burgess. It's the only battery 
that has its useful life prolonged by 
“Chrome.” 


Write for information. 


BURGESS BATTERY COMPANY 
FREEPORT, ILLINOIS 


BURGESS 
TELEPHONE BATTERIES 





for individual line, two-party full-se- 
lective, four-party and 10-party di- 
vided, and 20-party bridged code-ring- 
ing service. They also permit post- 
payment coin-box service on metallic 
common-battery lines. Ringing is auto- 
matic and intermittent. 

The boards may be trunk-connected 
to one or two neighboring exchanges, 
either automatic or manual, and the 
operation of the equipment checked 
from one of these exchanges, whenever 
desired, by dialing a supervisory num- 
ber. 

The equipment of the switchboards, 
comprising line equipments, connecting 
“links,” and trunk equipments, consists 
of Automatic rotor relays, and Auto- 
matic Electric’s “horizontal” relays. 
Each link consists of a relay group, 
and a finder rotor relay and a con- 
nector rotor relay for each group of 
lines. The finder connects to a calling 
line, and the connector completes the 
desired connection in accordance with 
the digits dialed by the calling party. 

For simplicity, the trunks are termi- 
nated on subscriber-line equipments; 
the subscriber-line capacity of a board 
is, therefore, reduced by one for each 
trunk equipped. 

Automatic trunk selection is pro- 
vided in each exchange group, requir- 
ing only one digit to be dialed for out- 
going calls. 

Automatic 


rotor-relay switchboards 
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ELEPHONE PRUNERS 


This powerful pruner cuts closer, is stronger 
than any other similar tool on the market. 
Can be operated in close tangled growth; 
cutting easily and cleanly branches up to 
1/2” in diameter. No trouble with spring 
breakage. 

Here is the only pruner with the famous 
Seymour Smith "Center Cut" construction; 
safety catch to lock blade closed; one piece 
tempered tool steel blade; reinforced hook; 
extra long life spring; ball bearing pulley; 
highest quality chain; unbreakable iron head. 





Designed by experts for experts; demanded 
by public utility companies everywhere, it 
will pay you to write for literature and prices. 


SEYMOURSMITH & SON, Inc. 


121 Main Street 
OAKVILLE, CONNECTICUT 
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View of improved Rotor-Relay switchboard manufactured by the Automatic Electric Co. It isa 
new addition to the company's relay type switchboards for unattended automatic exchanges. 


are offered in various sizes, those most 
commonly in demand having ultimate 
capacities of 30, 60 and 100 lines. 
Switchboards are equipped with lines 
and links as specified to meet initial 
requirements, and lines, links and 
trunks may be added in the field as re- 
quired. 

The boards are assembled on double- 
sided frameworks of steel, with gas- 
keted sheet-metal covers for protection 
against dust. Cabinets are 2 ft. 5 ins., 
4 ft. and 5 ft. 7 ins. wide for the 30, 
60, and 100-line switchboards, respec- 
tively, and 2 ft. deep. They are only 
6 ft. 9 ins. high, so these C-A-X’s can 
be housed in rooms of ordinary ceiling 
heights. 

Switchboards are of the unit type, 
with power equipment mounted sepa- 
rately. Installation consists of only 
the connecting of the line cables, trunk 
cables and power wiring. 


vv 
New Type Underground 


Cable Terminal 

The Reliable Electric Co., of Chicago, 
has recently designed and placed on the 
market a new and improved type of 
underground cable terminal, designated 


as the “RUG” terminal. It is a com- 
pact and lightweight reversible cable 
terminal, with a detachable mounting 
bracket. Installation simplicity and in- 
sulation quality are pointed out by the 
manufacturer as two of the outstand- 
ing features of this new terminal. 

A gravity catch in the terminal 
proper slips over the top of the mount- 
ing bracket and is bolted into position 
at the bottom of the terminal. When 


completely installed, it projects 5% 
inches from the wall of the manhole. 

The terminal has a rugged cast iron 
housing, thoroughly hot galvanized. 
The binding posts are treated to pre- 
vent season cracking and are provided 
with beveled washers to facilitate wir- 
ing. The sturdily-constructed stuffing 
boxes are solder dipped. The Bakelite 
face plate is designed to prevent the 
binding posts from turning. 

Brass plugs on the outside of the 
terminals are removed in order to in- 
sert stuffing boxes which accommodate 
entering instrument cables. Each stuf- 
fing box, accommodating one or two 
pair lead-covered cable, forms a gas- 
tight entrance for the cable, it is stated 
by the manufacturer. 

Before shipment, each terminal is 
submerged in water and tested with dry 
nitrogen gas for air leaks. Insulation 
resistance is tested with a high sensi- 
tivity reflecting galvanometer. 

RUG Reliable 11-pair terminals may 
be secured with six-foot or 15-foot 
stubs weighing, respectively, 25 and 
30 pounds, the height being the same 
for either terminal. Special length 
stubs will be furnished as required. 


vy 
Factory Manager of 


Acorn Insulated Wire Co. 
The Acorn Insulated Wire Co., 225 
King St., Brooklyn, N. Y., has an- 
nounced the appointment of Donald F. 
Clash as factory manager. Mr. Clash 
previously associated with the 
Anaconda Wire & Cable Co.’s research 
division for product development and 
manufacture. 


was 
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Condensed Telephone News 


New Companies 


and Incorporations 


SPRINGFIELD, ILL.—The Denver Tele- 
phone Co., 75 South Adams Street, 
Carthage, Ill., has been incorporated 
with 40 shares no par common stock. 
The incorporators are: E. Kirk, 
A. Kirk and J. Hughes. 


Telephones 


New YorK, N. Y.—General Tele- 
phone Corp. reports for its subsidiaries 
a gain of 1,084 company-owned tele- 
phones for the month of December, as 
compared with a gain of 1,301 tele- 
phones for December, 1936. The gain 
from operations during 1937 totals 22,- 
600 telephones, or 6.74 per cent, as com- 
pared with a gain of 19,941 telephones, 
or 6.35 per cent, for 1936. During 1937 
there was an additional increase of 
5,225 telephones through purchase 
which are excluded from the net gain 
figures. 

The subsidiaries now have in opera- 
tion a total of 362,541 company-owned 
telephones. 

New YorK, N. Y.—The New York 
Telephone Co. reports a station gain of 
96,167 for 1937, compared with 106,614 
in 1936, and 23,905 in 1935. In Decem- 
ber, 5,260 stations were added, com- 
pared with 14,101 in December, 1936, 
and 5,603 in December, 1936. 

PHILADELPHIA, PA.—The Bell Tele- 
phone Co. of Pennsylvania reports a 
net gain of 3,250 telephones in service 
during December, compared with a gain 
of 7,522 instruments in December, 1936, 
and with 3,446 in the same 1935 month. 
For the entire year of 1937 the com- 
pany reported a net gain of 72,030 tele- 
phones in operation, against a gain of 
63,337 stations during 1936. 


Construction 


CoLUMBUS, OH1I0—Plans for changing 
the exchanges at Bloomingburg, New 
Holland and Jeffersonville to dial sys- 
tems, at an estimated cost of $70,000, 
have been announced by the Ohio Bell 
Telephone Co. 

The three exchanges are connected 
with the exchange at Washington C. H., 
one of the first in the country to be 
completely equipped with dial tele- 
phones. 

PAINESVILLE, OHIO—A project calling 

for the expenditure of $37,000 has been 
started here by the Ohio Bell Telephone 
Co. to furnish additional telephone fa- 
cilities to the subscribers east and west 
of the business district of the city. It 
includes the installation of more than 
five miles of new cable, of which 1,155 
feet of 600-pair cable will be laid under- 
ground and will relieve telephone con- 
gestion in the Fairport section. 
_ The entire program of improvement 
is preparatory to the installation of a 
dial telephone system to be put in oper- 
ation this year. 


Miscellaneous 


INDIANAPOLIS, IND.—E. L. Hamlin, of 
this city, has just celebrated his 40th 
year as a telephone man and for a 
third of that time he has been central 
district commercial superintendent of 
the Indiana Bell Telephone Co. He was 
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presented an emblem by President 
James F. Carroll of the company. 

Mr. Hamlin began telephone work in 
Springfield, Ill. He came to Indiana in 
1901 and in November, 1906, was made 
manager at Terre Haute. He returned 
to Indianapolis in 1911 and has been 
here since. At that time he was made 
district plant chief for the central dis- 
trict. Three years later he was ap- 
pointed superintendent of construction 
for the state and when the Indiana 
Bell was organized in 1920 was made 
central division superintendent. In 
1924 he returned to commercial work 
and was made central district com- 
mercial superintendent. 

WEsT BRANCH, Ilowa—After 32 years 
with the local company here, Miss 
Hazel Barnes has concluded her asso- 
ciation with the West Branch Tele- 
phone Co. 

Miss Barnes began her switchboard 
duties October 5, 1905, after a brief ex- 
perience as a rural school teacher. She 
has seen the telephone business at West 
Branch grow from the humble begin- 
nings of 32 years ago to its present 
efficient operation, and has progressed 
from her first work to chief operator 
and bookkeeper. 

Her retentive memory and friendly 
personal interest in her work made her 
services doubly valuable, and her ex- 
periences have fitted her for any work 
she may choose. 

NIOBRARA, NEB.—With a nucleus of 


Having firmly established our 
position as a major factor in 
the production of dense long 

leaf yellow pine poles, 

we announce the com- 
prehensive expansion 

of our facilities by 

the addition of 

four pressure- 


nine miles of rural telephone lines pur- 
chased from the Home Telephone Co., 
of Lynch, four Niobrara men have or- 
ganized a company for the purpose of 
expanding their holdings. They are 
William Frank, Valley Freeman, State 
Senator J. D. Reynolds and C. S. Dal- 
ton. The latter is president, and Sena- 
tor Reynolds, secretary-treasurer. 

OKLAHOMA CiTy, OKLA.—A _ severe 
sleet storm in late December cost the 
Southwestern Bell Telephone Co. be- 
tween $60,000 and $75,000 in repairs, 
officials estimated recently. 

They said normal service had been 
restored to all but 12 of the smallest 
of the communities isolated at the peak 
of the freeze by breaks in ice-laden 
wires. 

AUMSVILLE, ORE.—At a recent meet- 
ing of the stockholders of the Aumsville 
Mutual Telephone Co., a decision was 
made to sell new shares and to assess 
all present stockholders $5.00 to pay for 
repairing the telephone lines, which 
have been in need of rehabilitation for 
some time. A motion also carried to 
increase the salary of the operator. 


Obituary 


DALLAS, TEX.—William Burres Head, 
64, one of the foremost figures in 
Texas’ utility and banking industries 
and organizer of the Head. Telephone 
Co. at Grandview many years ago, died 
at a local hospital, December 20, of 
pneumonia. 


treating plants 

at Gainesville, Fla.; 

Macon, Ga.; Franklin, 

Va., and Elizabethport, 

N. J. These plants equip us 

to supply the trade with poles, 
timbers and lumber impregnated 
with "CREOSOTE" or with 
"WOLMAN SALTS" preservative. 


Furthermore, these strategic locations 


enable us to offer prompt deliveries for 
schedules of any size. . . . Coincident 

with this expansion, we have established 
sales offices at 420 Lexington Avenue, New 
York City; Graham Building, Jacksonville, Fla.; 


Macon, Ga., and Gainesville, Fla. 


Inquiries may 


be addressed to the nearest office or direct to: 


JACKSON LUMBER COMPANY 


LOCKHART, 
WATZEK 


CROSSETT 


ALABAMA 
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The new home of 
the Andalusia (Ala.) 
Telephone Co. was 
designed by Wm. J. 
Okel, Montgomery 
architect. 


NDALUSIA, enterprising county- 
A seat of Covington county, located 

in the south central part of Ala- 
bama, has for several months been en- 
joying the speed, efficiency and depend- 
ability of modern telephone service. The 
Andalusia Telephone Co. a short time 
ago completed the rehabilitation of its 
plant and cut into service a five-posi- 
tion, 12-1600 Masterbuilt multiple com- 
mon battery switchboard and accessory 
equipment, installed in a fireproof and 
up-to-date exchange building. 

The local telephone company has lit- 
erally grown up with the community. 
When Andalusia was but the trading 
center of a town inhabited by a few 
hundred pioneer settlers 34 years ago, 
the Andalusia Telephone Co. estab- 
lished an exchange with about 50 tele- 
phone subscribers. It has grown year 
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Modern Service 
For County Seat 


A HIGH GRADE of serv- 
ice is being enjoyed by 
subscribers of the Anda- 
lusia (Ala.) Telephone 
Co. since the rehabilita- 
tion of the plant and in- 
stallation of common 
battery switchboard 


The operators of the 
Andalusia (Ala.) Tele- 
phone Co. find it a 
pleasure to operate the 
new five-position, com- 
mon battery — switch- 
board, recently cut into 
service. 


Fourth from the left 
is Local Manager 
Charles Henderson 
of the Andalusia 
Telephone Co.; to 
the right is Plant 
Manager Fred A. 
Lucas. The other 
men shown in the 
illustration are line- 
men and helpers. 


by year, parallel with the 
growth of the communi- 
ty until now it is oper- 
ating about 650  tele- 
phones in a town of 
5,000 population. 

The company’s mod- 
ernization program in- 
cluded—in addition to 
the new exchange and 
central office building— 
the rehabilitation and 
enlargement of the out- 
side plant and the replac- 
ing of a considerable 
portion of the open-wire 
plant with cable. 

The new switchboard, 
manufactured and _in- 
stalled by the Kellogg 
Switchboard & Supply 
Co., has an ultimate ca- 
pacity of 1,200 lines. At 
present it is equipped 
with 600 local lines, 20 
pay-station lines, 20 toll 
lines and 10 rural lines. 

The installation — in- 
cluded, in addition to the 
switchboard, equipment 
for providing a constant, 
noiseless and dependable 
power supply, relay and 
connecting racks for 
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Answers to Questions on Page 26 


Please refer to the preface for answer. 
[hese points are not considered ringdown tributaries. 


On a collect station-to-station call, if neither the calling nor 
called party will agree to pay for the call on the first use of 
the toll circuit and the calling party requests the operator to 
try the call later as a station-to-station call, the first call is sub- 
ject to a report charge and a new call is made. 

Enter “WH (time).” Enter the report received concerning the 
calling party in the same manner in which you would enter a 
report concerning the called party. Leave word for the calling 
party to call, notify the called party of the delay and make 
subsequent attempts to reach the calling party in accordance 








housing the relays and arresters and 
a terminal board for terminating the 
outside lines as they come into the 
exchange; and testing equipment. 

Positions 1 and 2 on the new switch- 
board are equipped for handling toll 
calls; rural lines terminate on position 
3; and local lines on positions 4 and 5. 

The new two-story exchange build- 
ing of the Andalusia Telephone Co., as 
shown in the accompanying illustra- 
tions, was designed by Wm. J. Okel, 
architect of Montgomery, Ala. It is 
constructed of a light-colored face 
brick, with stone trim, and is planned 
to meet the needs of the community 
for some years to come. 

The Standard Telephone & Telegraph 
Co., with headquarters in Troy, Ala., 
owns and operates the long distance 
lines in Andalusia and some ten years 
ago purchased the stock in the Anda- 
lusia company from Dr. L. E. Brough- 
ton, T. A. Broughton and J. T. Brown. 
However, it continues to operate the 
Andalusia exchange under the name of 
tne Andalusia Telephone Co. 

Charles Henderson is local manager; 
Fred A. Lucas is plant supervisor and 
Dalton Dawkins, lineman. Lane Enzor 
is president of the Standard company 
and F. W. Kuhn, secretary. W. C. Cam- 
eron together with the president and 
Secretary comprise the board of 
directors. 

7 
Flashes and Pluqs— 


News Briefs and Comments 

According to a department store 
advertisement in Chicago papers, emi- 
nent engineers have said that if the in- 
vention of the telephone had followed 
the development of high tension cir- 
cuits and the wide-spread use of elec- 
tricity, the telephone would never have 
attained commercial importance. The 
problems incident to making it function 
despite such interferences would have 
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appeared insurmountable. The tele- 
phone coming first and being in use, 
the problems created by later electric 
phenomena had to be met. Generally 
when problems have to be met, they 
are. 

Piqua, Ohio, has issued a new city 
directory which designates all telephone 
subscribers by a small bell symbol. 

Hollywood reports that Alexander 
Graham Bell and his discovery of the 


telephone are to be the subjects of the 
next big moving picture dealing with 
famous men. 


* 


things, Secretary of 
Morgenthau has _ sug- 


Among other 
the Treasury 


gested the abolition of nuisance taxes. 
Aren’t all taxes a nuisance? 


On the letterheads of the West Coast 
Telephone Co. of Everett, Wash., of 
which E. R. Hannibal is vice-president 
and general manager, is engraved the 
motto, “The Friendly Company.” The 
idea is a good one. 


Long distance telephone calls on 
Christmas day at Cleveland, Ohio, num- 
bered 10,506, which was a healthy in- 
crease over the preceding Christmas. 
Overseas calls of the Bell System for 
the Christmas week-end totaled 755, a 
gain of more than 11 per cent over the 
1936 season. 


A Farmers’ Union convention at 
Oklahoma City, Okla., adopted a resolu- 
tion favoring government ownership 
and operation of all railroads, mines, 
banks, insurance companies, factories 
and public utilities, which suggests the 
query: If everybody works for the 
government, who is to pay the taxes? 








QUALITY WIRE AND CORD 
SINCE 1900 


WHITNEY BLAKE CO. 
NEW HAVEN, CONN. 











Prices of Telephone Securities 


(These quotations, as of January 8, 1938, 
are furnished by the Telephone Securities 
Corp., 120 S. La Salle St., Chicago, Ill.) 


TELEPHONE BONDS 


Bid Asked 
American Utilities Service Corp., 
6s, 1964 6142 64% 
Ashland Home , 
4%s, 1961 ooken 
Assoc iated Public Utilities C orp. 
os, 947 
Associated 
4s, 1965 
Associated Telephone 
graph Co., 5%s, 1955 
British Columbia Telephone 
5s, 1960 
California Water 
= SS H 6 100% 
‘Central ‘Elec tric 
Co., 5s, 195 - 92 95% 
‘Central Iowa Telephone Co., 5 
1947 100 
Central Telephone 
ware, 6s, 1938 
Citizens Inde pendent 
Co., 4% 1961 
Cc ommonwe . alt h Telephone 
Pennsylvania, 5%s, 1945 
‘Commonwealth Tele »phone 
Wisconsin, 4s, 
Community Tele nappeees 3 
come 5s, 1949. ak 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. 1.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











CABLE LUBRICANTS 





Albany Underground Cable Lubricant, 
noes gee by the Bell tom for pulling 
lead sheathed cable.—Inert chemically— 
Will not separate—Ease where cable 
removal is necessary—Less strain—Ad- 
heres to the sheath. Write for particu- 
a, Adam Cook’s Sons, Inc., Linden, 








POLES 





B. J. Carney & Co. 
Minneapolis, Minn.— 
poles. 


100 N. 7th St., 
estern red cedar 
Pentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Pcles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








H. Sigalet & Com 
- C., Canada— 
Poles. 


any, Ltd., Lumby, 
estern Red Cedar 
Plain or butt-treated. 








Valentine Clark Corporation, 246 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Bid Asked 

( Sumbe rland Valley Telephone 
Co., 5s, 6 103 

Florida Telephone Corp., 6s, 1945 87 92 

Florida Telephone Corp., 6s, 1954 
second mortgage 

Gary & Co., Theodore 
notes, $5 

Home Telephone Telegrz aph 
Co. of Fort Wayne, Ind., 

1943 .. 

Home Te lephone & Telegraph 
Co. of Fort Wayne, Ind., 5%s, 
1955 ; 

Indiana Assoc ‘iat 1d 
Cc 


los, 


, 6% income 


; ‘Telephone 


Indiana Central Telephone 
5's, 38 ree eee 
Illinois Communities Telephone 
Co., 6s, 1949 5 
Illinois ‘¢ ‘ommercial 
Co. os, 
Illinois Commerc ial 
Fe BRP ee 
Inland Telephone Co., 6s, i948.. 
Interstate Telephone ; 
Idaho, 5s, 1961 $ 
Interstate Tele one & Telegraph 
Co., 5%s, 7 
Investors Tele ~ ote Co., 
lowa-Illinois Telephone 
eee 
Jame sstown Telephone C orp., 5s 
1954 106% 
Kansas : 


Tele phone 


Keystone Telephone 

adelphia, 6s, 1951 ay 97 
Keystone T elephone | 

adelphia, 5s, 195 ¢ 95% 

za Crosse Telephone , oS, 

1948 5.ng.0.0se eee 104% 
Lexington Tele -phone ‘o., 6s, 1 96 100 
Lorain Telephone Co., 5s, 1958.. 9 102 
Michigan Associated Telephone 

ce., oe, Tsi.. ‘one 105 
Middle States Tele oe Co. ; 

Delaware, 6s. 1947 9§ 9815 
Middlewestern 

1943 ; ; 7 75 
Missouri , Ss, 

1961 errr e 102 
Ohio Associated 

: 16 101 


91% 

Pennsylvania 
is, 1965 .105 107 

Pike County Telephone 7 
Indiana, 6s, 1946....... 

Pike County Telephone 

linois, 6s, 19 39. 

Platte Valley 
6s, 1947 

San Angelo 
1958 

Santa Barbara 
34s, 1966 

Southwestern Associated 
phone Co., 5s, 1961.. 

Southwestern States 
Co., 6s, 1948 

Southwestern 
Co., 68, 1949. 

Standard Public 
1948 
Telephone 

58 


Tele- a 
States 


‘Bond & Share 
Te lephone ‘Service ¢c 0. of Ohio 5s, 
9 


Tri “C ‘county 
1956 
United Telephone 
ware, 6s, 1948. : 
United Tele phone & 
Co., 5%s, 19 
United Telephone 
Co., Ga, ; 98 101 
Wabash . 
1956 6 102% 
Ww arre n Ohio Telephone 
Coast Telephone 
Western Light & 
954 


5s, 195 


Associated Telephone 
$1.25 

Associated Tele phone 
graph Co., 7% 3 

Associated "Te le -phone 
graph Co. 

Associated Telephone 
graph Co., $4 cumulative 

Bell Telephone Co. of 
6%% $100 par 


California 
Co., 6% 
Central 
Co., $5 ’ 
Community Telephone 
cumulative, no par 
Commonwealth Te end dich 
Wisconsin, 6%, $100 par 
Continental a Co., 
first 
Contine nti ul 
first . 
Diamond ‘State 
1% $100 par. 
mnt -d Telephone Co. 
lative, Class ‘**A,”’ 
Florida Telephone C Orp., 
mulative, $100 : 
Co., Theodore, first $1.60 


Water 


Electric 


General Telephone Allied Corp., 
6% convertible 

General Telephone Corp., 
vertible ‘ 

Home Tele phone & Telegraph 
Co. of Fort Wayne, 7%, $50 par 

Illinois Commercial Telephone 
Co., $6 

Interstate Telephone 
graph Co., first pfd., 

Jamestown Telephone 
cumulative, $100 par 

Jamestown Telephone C orp., 


$3 con- 


par- 


ticipating pfd., $100 par....... 
Corp., $4 


Keystone Telephone 
cumulative, no par. 
La Crosse Telephone 
prior . 
Lexington 
prior 
Lincoln Te ‘le phone 
lative, $100 par.... 
Lorain Telephone Co., 
lative, $100 par... 
Middle States Tele phone 
Illinois, 7% 
Mount Vernon Tele phone 
cumulative, $100 par... 
Northern Ohio Tele phone 
T% cumulative 
Central Te 


Holding Corp.. 


Pacific Te ~ phone & 
Co., 6%, $100 
Peninsular Telephone 
mulative ‘ ; , 
Pennsylv: unia Tele phone ( Sorp., 
6% cumulative ... ne - 106 
Rochester Tele »~phone Corp., > 
cumulative . “109% 
The Southwest 
71% 
Southwe ste rn Be ll Telephone Co. 
7% cumulative pfd 
Telephone Bond & Share 
first 
Telephone 
first . eae 
Teiephone Bond & 
participating pfd. .. 
Union Telephone Co., 
$25 par .. 
United Telephone 
6% cumulative 
United Telephone & E lectric 
7% cumulative . 
Warren Ohio Te lephone 
$100 par 
West Coast 
$25 par 
Western Light & Te lephone 
$1.75 first, $25 
Wisconsin Tele phone 
$100 par 


sjond & Share C 
Share 


sit it. 


COMMON STOCKS 
American Telephone & Telegraph 
Co. 148 
Associated Tele *phone 
ls a” yer 
Bell Telephone Co. of ¢ ae, 
Central Electric & Te lephone 
Empire Telephone 
Florida Telephone 
General Telephone 
Home Telephone & Telegraph 
Co. of Fort Wayne, $50 par... 
Illinois Bell Telephone E 
International Telephone & Tele- 
graph Corp. 5 
Investors Telephone Co., $100 par 
Lincoln Tele >»phone & Telegraph 
Co., class “ 331 
Middlewe ste rm Telephone Co.... 
Mountain States Telephone 
Telegraph Co. 17 
New England Telephone & Tele- 
graph Co. 98 
Northern Ohio Telephone Co.... 
Peninsular Telephone 
Telephone Bond & Share 
class ‘“‘A"’ 
Western Light & Telephone C 


TELEPHONY 


& Tele- 





with 
sem 
poun 
fects 
Sh 
meni 
crew 
phas 
mile 
This 
side 
the 
leve 


trou 
enol 
way 
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is ¢ 


G 
: 


: 
E 





FIRST “BALANCED” CABLE 
IN THE SOUTHEAST 


Continued from page 22) 
with brass screws and the entire as- 
sembly covered with a special com- 
pound for protecting it from the ef- 
fects of salt air. 

Shortly after the work was com- 
menced along the bridge, another 
crew started on the second major 
phase of the work—digging the 14 
miles of trench that was required. 
This was along the railroad, just in- 
side the right-of-way; and although 
the terrain was not always entirely 
level, there were no trees or roots 
to impede progress. 

The trench was dug to a depth of 
20 inches by means of a trenching 
machine. This depth has been deter- 
mined by Penisular engineers as the 
most satisfactory for laying cable in 
South Florida. It is too deep for 
surface water to cause any particular 
trouble to the cable, and it is not deep 
enough to reach the water that al- 
ways lays near the surface in most 
parts of Florida. Freezing, of course, 
is a problem that never has to be 


ASALES ORGANIZATION EXCLUSIVELY 


TELEPHONE BLDG. KANSAS CITY, MO. 
CITIZENS TRUST BLDG. FT. WAYNE, IND. 
135 S. SECOND ST. PHILADELPHIA, PA. 





ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS, IND. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW—ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 

Sent on Trial 
Schauer Machine Co. 
2060-2068 Reading Road &# 

Cincinnati, Ohio 
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considered in this part of the coun- 
try. 

The trenching machine moves for- 
ward on caterpillar treads and on the 
rear there is an endless chain of 
buckets which can be adjusted to al- 
ways maintain a uniform depth. The 
dirt from these buckets is dumped 
onto a belt conveyor which piles it 
along the side of the trench. The 
material falling off the end of the 
conveyor belt, in the accompanying 
illustration, is fine, dry sand. 

This machine dug a trench one foot 
wide and 20 inches deep. Cable reels 
were spotted at proper distances 
along the route. The cable was 
drawn off the reel and into the ditch 
by means of trucks and the cable was 
covered and the trench filled with 
the dirt along its side by a crew of 
negro laborers. 


New Underground 
Cable 21 Miles Long 


The total length of the new cable is 
21 miles. Slightly less than three 
miles of it crosses the bay via the 
bridge; 14 miles is laid underground 
in the trench, and the remainder is 
in underground ducts in the two 
cities. One hundred-pair cable is 
used from the Tampa and St. Peters- 
burg exchanges to a point near the 
ends of the bridge, for future expan- 
sion of local plant, and 75 pairs run 
the entire distance to be used for toll 
circuits. 

The entire length of the cable will 
be kept under continuous gas pres- 
sure, to signal any breaks or leaks 
that might occur. Loading coils have 
been placed every 6,000 feet to main- 
tain the quality of transmission. In 
making the cable, 120 separate 
splices were necessary. At splices, 
all pairs were accurately measured 
and spliced in a way to make as 
nearly perfect a balance as possible 
between loading points. Additional 
testings were made at loading points 
for balancing the entire cable. 

The method of splicing and testing 
was recommended by Bell engineers, 
who have informed the Peninsuiar 
company that this is the first time 
such balancing of cable has been done 
in the Southeastern states. 

A peculiar sidelight on this proj- 
ect is that cost comparisons were 
made between quadded and ~non- 
quadded cable, and it was shown that 
in a cable of this particular length 
the non-quadded cable was more eco- 
nomical. Had the cable been as little 
as two miles longer, or shorter, quad- 
ded cable would have proved in. 

The project was the result of sev- 
eral years’ planning by the Penin- 
sular company, and is in addition to 
the existing lines. It will greatly 


PLANT 
ENGINEERING 
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Building and Rebuilding 


Telephone Plants 
> 


Consultation Services 
> 


Wiring Jobs. Installations, 
Switchboard Alterations 


_ 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
"1031 West Van Buren Street 
CHICAGO 














Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 0181 


e 
Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 








JOHN C. LARKIN & COMPANY 


Consulting 
Accountants and Engineers 
Svecializing in a Professional Service to 
‘ephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone 
“Modernization of 
Equipment and Methods 
for Improved Service” 
GARRISON BABCOCK 


Third Avenue, Seattle, Washington 


Engineer 


1104 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Investigations Organization, 
Telephone Companies 


3324 Bankers Bldg., Chicago 


Financial 
and Operation of 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 














